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INTRODUCTION:

UNLOCK THE FULL
POTENTIAL OF
YOUR COMCAST
REMOTE

Your Comcast Xfinity
remote is more than
just a channel changer.
It is a powerful control
hub for your television,
sound system, and
streaming devices.
However, to enjoy its
full range of features,
you need to program it
correctly. Whether you
have just moved into a
new home, replaced
your TV, or bought a
new remote,

understanding how to
program a Comcast
remote is essential for
a seamless
entertainment
experience. In this
comprehensive guide,
we will walk you
through every method
available, from
automatic pairing to
manual code entry,
and cover the most
common
troubleshooting
scenarios. By the end,
you will be able to
master your remote in
just a few minutes.

IDENTIFYING YOUR
COMCAST REMOTE
MODEL

Before diving into the


https://remodelicious.com/

programming steps, it
is important to know
which Comcast remote
you own. The two most
common models are
the XR1l5 (voice
remote) and the XR11
(older voice remote),
along with the
standard infrared
remotes. Each model
has slightly different
programming steps, so
take a moment to
check your remote’s
label or look for the
model number inside
the battery
compartment.

XR15
Voice
Remote

This is the latest Xfinity
voice remote. It
features a dedicated
microphone button, a
Netflix button, and a

streamlined design. It
connects to your
Xfinity box via
Bluetooth and to your
TV via infrared or
HDMI-CEC.

XR11
Voice
Remote

The XR1ll also has
voice control but uses
a different  pairing
process. It pairs to the
Xfinity box via RF
(radio frequency) and
to the TV via IR.

Standard
Infrared
Remote

Older Comcast remotes
(like the silver or black
universal remotes)
operate solely via
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infrared. They require a
direct line of sight to
the device and must be
programmed manually
using code lists.

HOW TO PROGRAM
A COMCAST
REMOTE TO YOUR
XFINITY TV BOX

The first step in
programming your
remote is ensuring it
communicates with the
main Xfinity box. For
voice remotes, this is
typically an automatic
process once you
insert batteries. For
older remotes, you
may need to manually
link them.

Automati
C
Program

ming for
XR15 and
XR11

Remotes

1. Insert batteries
(two AA or AAA,
depending on
model).

2. Turn on your
Xfinity TV box.

3. Wait for the
remote’s LED
light to blink and
then stay solid.
This indicates the
remote has
paired via
Bluetooth (XR15)
or RF (XR11).

4. If the LED
continues to
blink for more
than 60 seconds,
hold the Setup
button (if
available) or



press and hold
the Pair button
(usually under
the battery
cover) for 3
seconds.

Manual
Pairing
for Older
Infrared
Remotes

If your remote does not
have a Bluetooth or RF
option, you must
configure it to control
the Xfinity box by
entering a code:

1. Turn on the
Xfinity box.

2. Press and hold
the Setup
button until the
LED at the top of
the remote

changes from red
to green.

3. Press the Xfinity
button (or the
button that
corresponds to
your box).

4. Enter a code
from the
Comcast
remote code
list (you can find
these online or in
the manual). For
most boxes, code
0247 or 0172
works.

5. The LED will blink
green twice to
confirm. Test the
remote by
pressing the
Power or Guide
button.

PROGRAMMING
YOUR COMCAST
REMOTE TO
CONTROL THE TV

Once your remote
works with the Xfinity
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box, you need to
program it to adjust
your TV’'s volume,
power, and input. This

can be done
automatically using the
remote’s scanning

function or manually
by entering a code.

Using
Auto-
Scan
(Recomm
ended for
how to
program
a

Comcast
remote
foraTV)

1. Turn onyour TV
manually or
using its original
remote.

2. On your Comcast
remote, press
the TV button
once.

3. Press and hold
the Setup
button until the
LED blinks twice.

4. Enter 9-9-1 (the
auto-scan
command). The
LED will blink
twice again.

5. Press the Power
button
repeatedly (once
per second) until
the TV turns off.
This may take up
to 200 presses.



6. Oncethe TV
turns off,
immediately
press the Setup
button to lock in
the code. The
LED will blink
twice.

7. Test the Volume
and Mute buttons
to ensure they
work. If not,
repeat the
process starting
from step 2.

Manual
Code
Entry for
TV
Controls

If you know your TV
brand, you can enter a
specific code instead of
scanning:

1. Press the TV
button.

2. Hold the Setup
button until the
LED blinks twice.

3. Enter a five-digit
code from the
Comcast remote
TV code list. For
example, 10030
works for many
Samsung TVs,
10178 for LG,
and 10056 for
Sony.

4. The LED will blink
twice. Test by
pressing Power,
Volume, and
Mute.

PROGRAMMING
YOUR COMCAST
REMOTE FOR A
SOUNDBAR OR AV
RECEIVER

If you have an external
audio system, you can
set your remote to
control its volume. The
process mirrors the TV
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A COMOAST but uses

the Aux or Audio
button.

1. Press the Aux
button on the
remote.

2. Hold the Setup
button until the
LED blinks twice.

3. Enter the code
for your
soundbar brand
(e.g., 30000 for
many Vizio
soundbars,
30020 for Bose).

4. The LED will blink
twice. Test
volume and
power.

If you do not have a
code, use the auto-
scan method as
described above, but
press the Aux button
instead of the TV
button before entering
9-9-1.

HOW TO PROGRAM

REMOTE FOR
VOICE CONTROL

Voice remotes like the
XR15 allow you to
search for shows,
change channels, and
launch apps by
speaking. To enable
voice control, you must
first  complete the
Bluetooth pairing with
the Xfinity box. Follow
these steps:

1. Make sure your
Xfinity box is on
and connected to
Wi-Fi.

2. Press and hold
the Microphone
button on the
remote.

3. Say “Pair
remote” or
“Setup voice
control.”

4. Follow the on-
screen prompts
on your TV. The
box will confirm
pairing.



5. If the remote
does not respond
to voice
commands, try
performing a
factory reset (see
troubleshooting
below).

PROGRAMMING
YOUR COMCAST
REMOTE TO
CONTROL
STREAMING
DEVICES (ROKU,
APPLE TV, ETC.)

Many Comcast remotes
can also control
streaming devices
connected via HDMI.
This feature is called
HDMI-CEC and works
automatically with the
XR15 remote if your TV
supports it. For older
remotes, you may
need to program the
device using the Aux
button:

1. Press the Aux
button.

2. Hold the Setup
button until the
LED blinks twice.

3. Enter the code
for your
streaming
device. For Roku,
try 30224 or
31756. For
Apple TV, use
31759.

4. The LED will blink
twice. Test
directional pad
and select
buttons.

TROUBLESHOOTIN

G COMMON
PROGRAMMING
ISSUES

Even with <clear

instructions, you may
run into problems.
Here are solutions to
the most frequent
issues when learning
how to program a
Comcast remote.
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Remote
LED not
Blinking
e Replace batteries
with fresh ones.
e Check battery
polarity.
e Remove any

objects blocking
the IR sensor.

TV
Volume
or Power
Not

Program
ming

e TV may require a
different code.
Repeat auto-scan
and be patient -
the correct code
may be toward
the end of the
database.

e Ensure the
remote is set to
TV mode before
pressing Volume
or Power.

e |f you have a
soundbar, make
sure the remote
is in Aux mode
when controlling
volume,

Working Voice

After

Comman
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ds Not Still Does
Working  Not Work

e Confirm the Afte r

remote is paired
via Bluetooth.
Press the
Microphone
button - if the
LED flashes red,
it is not paired.
Reboot your
Xfinity box by
unplugging it for
30 seconds.
Reset the
remote: remove
batteries, press
every button for
3 seconds,
reinsert
batteries, and re-
pair.

Remote

Program
ming

* Try a factory
reset: For XR15,
press and hold
the Exit and Info
buttons together
for 5 seconds,
then release. The
LED will blink
green. Then re-
pair. For XR11,
remove
batteries, press
and hold the
Power button for
10 seconds,
reinsert
batteries, and
pair again.

e Contact Comcast
support for a

How To Program A Comcast 2025-09-10
Remote



How To Program A Comcast Remote

11

replacement if
the remote is
damaged.

FINDING

ADDITIONAL
CODES AND
RESOURCES

If the codes mentioned
above do not work for
your specific device,
Comcast provides an
updated code database
on their website. You
can also use the Xfinity
mobile app to program
your remote digitally -
simply open the app,
select Remote
Control, and follow the
guided setup. This
method is particularly
useful if you have lost
the original code list.

CONCLUSION

Programming your
Comcast remote does
not have to be a
frustrating experience.
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By following the steps
outlined in this guide,
you can confidently
control your TV, sound
system, and streaming
devices with a single
device. Whether you
are using the newest
XR15 voice remote or
an older infrared
model, the techniques
for how to program a
Comcast remote are
straightforward once
you understand the
basics of pairing, auto-
scanning, and manual
code entry. Remember
to stay patient during
the auto-scan process,
as it may take a
minute to find the
correct code. With a
properly programmed
remote, you can say
goodbye to juggling
multiple controllers
and enjoy the
convenience of a
unified home
entertainment system.



