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Wondering how to claim tax back in
Australia? Whether you are a resident
taxpayer, a temporary visa holder, or an
international  worker,  claiming  a  tax
refund can put extra money back in your
pocket.  The  Australian  tax  system,
administered by the Australian Taxation
Office  (ATO),  allows  eligible  individuals
to reclaim overpaid tax throughout the
financial  year.  Understanding  the
process, eligibility criteria, and deadlines
is  essential  to  maximise  your  refund
legally and efficiently.
This guide walks you through every step
of  claiming  a  tax  refund  in  Australia,
from gathering the right documents to
lodging  your  return  and  tak ing
advantage  of  deductions.  With  clear
headings and actionable advice, you will
learn exactly how to navigate the ATO
system and get the refund you deserve.

UNDERSTANDING THE
AUSTRALIAN TAX REFUND
SYSTEM

Australia  operates  on  a  pay-as-you-go
(PAYG)  tax  system,  where  employers
deduct tax from your wages and send it
directly to the ATO. At the end of each
financial  year  (1  July  to  30  June),  you
lodge a tax return to reconcile the tax
you paid against your actual tax liability.
If you paid more than required, the ATO
refunds  the  difference.  Many  people
receive  a  tax  back  Australia  refund
each  year,  especially  if  they  claimed
work-related  expenses  or  had  excess

withholding from multiple jobs.
The amount you can claim depends on
your  income,  deductions,  offsets,  and
tax  withheld.  Understanding  how  to
claim tax back in Australia starts with
knowing  your  residency  status  for  tax
purposes,  as  this  affects  your  tax-free
threshold  and  eligibility  for  certain
benefits.

Who Can Claim a
Tax Refund in
Australia?
Most  individuals  who  earn  income  in
Australia  and  have  tax  withheld  can
potentially claim a refund. This includes:

Australian residents (including
permanent residents and citizens)
Temporary visa holders (such as
students, working holiday makers,
and skilled workers)
Foreign residents who worked in
Australia and had tax deducted
Self-employed people who
overpaid tax through PAYG
instalments

If  you  earned  less  than  the  tax-free
threshold  ($18,200  for  residents  in
2024-2025) and had tax withheld,  you
are almost guaranteed a full  refund of
that withheld amount. Non-residents do
not have a tax-free threshold but may
still be entitled to a refund if their actual
tax  liability  is  less  than  what  was
deducted.
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STEP-BY-STEP GUIDE: HOW TO
CLAIM TAX BACK AUSTRALIA

Follow these steps to successfully lodge
your tax return and claim your refund.
Each step is critical to avoid errors and
delays.

Step 1: Gather
Your Tax
Documents
Before  starting  your  return,  collect  all
necessary  paperwork .  M iss ing
documents can lead to incorrect claims
or an incomplete return. Key documents
include:

Payment summaries or income1.
statements – Available via your
myGov account linked to the ATO,
or provided by your employer.
These show your gross income and
tax withheld.
Bank account details – The ATO2.
deposits refunds electronically, so
you need your BSB and account
number.
Receipts for work-related3.
expenses – If claiming
deductions, keep receipts,
invoices, and travel logs. Common
deductions include uniforms, tools,
home office costs, and professional
development.
Private health insurance4.
details – Your insurer will supply a
statement showing your level of
cover and any Australian
Government Rebate received.
Investment and interest5.
statements – If you earned
interest, dividends, or rental

income, have these statements
ready.
Tax file number (TFN) – You6.
need your TFN to lodge. If you lost
it, contact the ATO to retrieve it.

Step 2: Create or
Log In to myGov
and Link to the
ATO
The ATO’s  online  portal  is  the  easiest
way  to  lodge  your  return.  Create  a
myGov account at my.gov.au and link it
to  the  Australian  Taxation  Office.  If  you
already  have  an  account,  log  in  and
ensure your details are up to date. The
ATO  will  pre-fill  most  of  your  income
information  (pay,  dividends,  etc.)  from
third-party  data,  making  the  process
faster and more accurate.
For visitors or temporary residents, you
can also use a registered tax agent, who
can  lodge  on  your  behalf.  Tax  agents
often have a longer lodgment deadline,
which is helpful if you need extra time to
gather documents.

Step 3: Choose
the Right
Lodgment
Method
You  have  two  main  options  when
learning  how  to  claim  tax  back  in
Australia:
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Lodge online via myTax – Free
and straightforward if your tax
affairs are simple. myTax guides
you through questions and
calculates your refund
automatically.
Use a registered tax agent –
Recommended if you have
complex income (e.g., business,
rental properties, capital gains) or
want professional advice. Agents
can often find deductions you
might miss.

Paper returns are still  possible but are
slower  and  error-prone.  Avoid  them
unless  you  have  no  internet  access.

Step 4: Complete
Your Income and
Deductions
Sections
Once logged into myTax, review the pre-
filled  income  information.  Add  any
income not  shown,  such as cash jobs,
bank interest,  or  foreign income. Then
move  to  the  deductions  section.
Common  deductions  for  Australian
taxpayers  include:

Work-related expenses – Travel
between workplaces, uniforms,
tools, safety equipment, self-
education, and home office costs.
Charitable donations –
Donations of $2 or more to
registered charities.
Cost of managing tax affairs –
Fees paid to a tax agent or
accounting software.
Interest and dividend

deductions – Costs incurred
managing investments, such as
bank fees or brokerage.

Only claim deductions you are genuinely
entitled to. The ATO cross-checks claims
against  typical  patterns  for  your
occupation.  Inflating  deductions  can
trigger  audits  and  penalties.

Step 5: Review
and Submit
After entering all data, myTax will show
your estimated refund or debt. Double-
check every figure, especially your bank
account details. If you are due a refund,
you  can  choose  to  have  it  deposited
directly. If you owe tax, you can pay via
BPAY or credit card before the due date.
Submit  the  return  and  save  the
acknowledgment.  The  ATO  generally
processes  refunds  within  2  weeks  for
online  lodgments,  though  it  may  take
longer  during  peak  season  (July  to
October).

COMMON MISTAKES TO AVOID
WHEN CLAIMING TAX BACK

Knowing  how to  claim tax  back  in
Australia also means knowing what not
to do. Avoid these common pitfalls:

Claiming private expenses –
Only claim expenses directly
related to earning your income.
Gym memberships, for example,
are not deductible unless your job
specifically requires physical
fitness.
Missing the deadline – The
standard lodgment deadline is 31
October each year for individuals
lodging their own return. If you use
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a tax agent, you may have until 15
May of the following year, but you
must be registered with them
before 31 October.
Ignoring temporary resident
refunds – If you are a working
holiday maker or international
student, you may be eligible for a
refund of tax withheld, but you
must lodge a return even if you
have left Australia. The ATO has a
dedicated "Non-Lodgment Advice"
for those with no tax liability.
Forgetting to update your
address – If you move, update
your contact details with the ATO
via myGov to receive
correspondence and refunds.

SPECIAL CASES: CLAIMING TAX
BACK AS A TEMPORARY
RESIDENT OR WORKING HOLIDAY
MAKER

Temporary residents often ask how to
claim tax back in Australia after their
visa  ends.  The  process  is  similar,  but
with important differences:

Working holiday makers (417
and 462 visas) – From 1 July
2017, income up to $45,000 is
taxed at 15% (the "backpacker
tax"). If your employer withheld
tax at the standard rate (32.5% or
higher), you can claim the
difference when you lodge.
International students – If you
worked part-time and earned
under the tax-free threshold, you
are entitled to a full refund of any
tax withheld. Students can also
claim deductions for textbooks and
equipment if they directly relate to
their work (e.g., a nursing student
buying scrubs for a hospital job).

Departing Australia – If you are
leaving Australia permanently, you
can lodge a final tax return to
claim any refund. The ATO will
send the refund to your overseas
bank account if you provide the
correct international bank details
(IBAN or SWIFT code). You can also
nominate an Australian bank
account and later transfer the
funds.

MAXIMISING YOUR TAX REFUND
LEGALLY

To  get  the  largest  possible  refund
without  breaking  rules,  consider  these
strategies:

Keep a deduction diary –
Throughout the year, record work-
related expenses small and large.
A dedicated folder for receipts
makes tax time easier.
Claim home office expenses – If
you worked from home during the
financial year, even occasionally,
you can claim a portion of
electricity, internet, and
depreciation of furniture. Use the
ATO’s fixed-rate method (67 cents
per hour in 2024-2025) or actual
cost method.
Use the tax-free threshold
correctly – If you have multiple
employers, you can only claim the
tax-free threshold with one
employer. Otherwise, you may
face a tax debt instead of a refund.
Claim spouse or dependent
offsets – If you support a
dependent or have a spouse with
low income, you may qualify for
offsets like the Spouse Offset
(limited circumstances) or the
Low-Income Tax Offset.
Consider salary sacrificing –
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Contributions to superannuation
through salary sacrifice reduce
your taxable income, potentially
lowering your tax liability and
increasing your refund.

WHAT IF YOU OWE TAX INSTEAD
OF GETTING A REFUND?

Sometimes  after  lodging,  you  may  find
you  owe  the  ATO  money.  This  can
happen if you had multiple jobs without
c la iming  the  threshold,  earned
investment  income without  having  tax
withheld, or had a high-income year. In
that case:

Pay the debt by the due date
(usually 21 November after the
financial year if you lodged by 31
October). Late payments incur
interest and penalties.
Set up a payment plan if you
cannot pay in full. The ATO allows
instalment arrangements for
amounts under $100,000 without
requiring extensive financial
disclosure.
Contact a tax accountant to see if
you missed deductions that could
reduce the debt.

FREQUENTLY ASKED QUESTIONS
ABOUT CLAIMING TAX BACK IN
AUSTRALIA

How long does it
take to get a tax
refund?
If  you  lodge  online  via  myTax  and
provide  correct  bank  details,  most
refunds are processed within 2 weeks.

During peak season (August to October),
it may take up to 4 weeks. Paper returns
can take 6–8 weeks.

Can I claim tax
back if I didn’t
work the full
year?
Yes. If you worked for part of the year
and had tax withheld, you are eligible to
lodge a return. If your total income for
the  financial  year  is  below  the  tax-free
threshold, you will  get all  withheld tax
refunded.

Is it worth paying
a tax agent to
help claim tax
back?
For many people,  a tax agent’s  fee is
deductible  the  following  year.  If  you
have complex deductions or are unsure
about eligibility,  an agent can often find
more  savings  than  the  fee  costs.  The
ATO  also  reports  that  agent-lodged
returns generally result in higher refunds
than DIY returns.

What if I already
left Australia?
You  can  sti l l  lodge  a  return  from
overseas.  Access  myGov  using  your
login credentials.  If  you cannot  log in,
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you can mail a paper return or authorise
a tax agent to lodge for you. The ATO
will  accept  your  offshore  bank  account
details  for  refunds.

Can I claim tax
back for multiple

years?
Yes, you can lodge returns for up to two
prior  years  using  the  standard  online
system. For returns older than that, you
need to submit a paper return or


