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INTRODUCTION:
DECODING THE
CISCO
COLLABORATION
ENDPOINT
LANDSCAPE

In today's hybrid work
environment, seamless
communication  is  no
longer a luxury—it is a
business  necessity.
Cisco has long been a
dominant  force  in  the
collaboration  space,
offering a vast portfolio
of  endpoints  ranging
from desk phones and

video  conferencing
cameras  to  all-in-one
collaboration  boards.
F o r  I T  l e a d e r s ,
p r o c u r e m e n t
managers, and system
integrators,  navigating
this  portfolio  can  feel
overwhelming.  That  is
precisely  where  the
C o l l a b o r a t i o n
Endpoint  Product
Matrix Cisco becomes
an invaluable tool. This
matr ix  prov ides  a
structured,  at-a-glance
comparison  of  Cisco's
hardware  offerings,
enabling  organizations
to  match  specific  use
cases  with  the  right
d e v i c e s .  I n  t h i s
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comprehensive  guide,
we  explore  the  core
components  of  the
matrix, break down the
key  product  families,
and  explain  how  you
can  leverage  th i s
framework  to  make
smarter,  more  cost-
effective  collaboration
investments.

UNDERSTANDING
THE CISCO
COLLABORATION
ENDPOINT
PORTFOLIO

Cisco's  collaboration
endpo in t s  can  be
broadly  grouped  into
three categories: video
devices, audio devices,
and  integrated  room
s y s t e m s .  E a c h
c a t e g o r y  s e r v e s
distinct  purposes,  but
together  they  form  a
unified  ecosystem
powered by the Webex
p l a t f o r m .  T h e
C o l l a b o r a t i o n
Endpoint  Product

Matrix Cisco typically
o r g a n i z e s  t h e s e
devices by form factor,
performance  tier,  and
i n t e n d e d  u s a g e
scenario—whether  for
a  personal  workspace,
a small huddle room, a
m e d i u m - s i z e d
conference room, or a
large boardroom.

Video
Endpoints
: From
Personal
to
Immersiv
e
Video  endpoints  in
Cisco's  lineup  range
f r o m  s i m p l e  U S B
cameras like the Cisco
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Webex Desk Camera to
sophisticated  room
systems  such  as  the
Cisco  Room  70.  The
product  matrix  helps
you  compare  critical
specifications:  camera
resolution,  field  of
view,  speaker  array
capabilities, AI features
like  speaker  tracking,
and  built-in  compute
power.  For  example,
the  Cisco  Desk  Pro  is
an all-in-one video bar
des igned  for  desk
workers,  while  the
Cisco  Room  Kit  Pro
targets  large  meeting
rooms  with  multiple
displays. By consulting
the  matrix,  you  can
quickly  identify  which
model  supports  4K
video,  which  offers
noise  removal,  and
which  integrates  with
th i rd -par ty  v ideo
platforms.

Audio
Endpoints
: The
Foundatio
n of Clear
Communi
cation
Audio  quality  often
determines  meeting
success.  Cisco  offers
d e d i c a t e d  a u d i o
endpoints such as the
Cisco IP Phones (7800,
8800  series)  and  the
Cisco  Webex  Desk
Phone.  The  product
matr ix  h igh l ights
differences  in  speaker
power,  microphone
pickup  range,  and
support  for  wireless
h e a d s e t s  ( e . g . ,
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Bluetooth or DECT). For
open  offices  or  huddle
rooms, the Cisco Room
Kit  Mini  includes  a
h i g h - q u a l i t y
speakerphone;  for
executive  offices,  the
Cisco Desk Phone 9861
offers  a  premium
handset  experience.
The  matrix  helps  you
weigh  trade-offs
between  cost  and
audio  performance.

BREAKING DOWN
THE
COLLABORATION
ENDPOINT
PRODUCT MATRIX
CISCO STRUCTURE

The  official  Cisco
product  matrix  (often
a v a i l a b l e  a s  a
downloadable  PDF  or
interactive web tool) is
built along two primary
dimensions:  device
f a m i l y  a n d
d e p l o y m e n t
scenario. Here is what

you typically find:

Column 1 –
Device Name &
Model: Shows
the product
family (e.g.,
Room Kit, Desk,
Board, IP Phone)
and specific
model numbers.
Column 2 –
Intended Room
Type: Personal,
small (huddle),
medium, large,
or auditorium.
Column 3 –
Camera &
Video Specs:
Resolution
(1080p vs 4K),
optics (fixed vs
PTZ), field of
view.
Column 4 –
Audio Specs:
Speaker power,
microphone
pickup distance,
number of built-
in mics, noise
suppression.
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Column 5 –
Connectivity:
HDMI, USB-C,
Ethernet, PoE,
wireless
(Miracast,
AirPlay).
Column 6 – AI &
Features:
Speaker tracking,
automatic
framing, real-
time
transcription,
gesture
recognition.
Column 7 –
Platform
Support: Native
Webex, Microsoft
Teams
(certified), SIP,
Zoom
interoperability.
Column 8 –
Mounting &
Accessories:
Wall mount,
table stand, cart
options, extra
microphones.

Using  this  structured

comparison,  you  can
filter  out  devices  that
d o  n o t  m e e t  y o u r
bandwidth,  power,  or
feature  requirements.
For  instance,  if  you
need  a  s imple  USB
device  for  a  laptop-
centric  huddle  room,
the product matrix will
steer you towards the
Cisco  Room  Kit  Mini
rather  than  the  more
expensive  Room  Kit
Pro.

KEY PRODUCT
FAMILIES IN THE
MATRIX

To  make  the  matrix
act ionable ,  le t  us
examine  the  major
f a m i l i e s  y o u  w i l l
encounter.

Cisco
Room
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Series
(Room
Kit, Room
Kit Pro,
Room 55,

Room 70)
T h e s e  a r e  t h e
workhorses  of  the
Cisco  collaboration
ecosystem.  The  Room
Kit is a compact video
bar  ideal  for  medium
rooms  (up  to  20x20
feet),  while  the  Room
Kit  Pro  handles  larger
s p a c e s  w i t h  d u a l
screens. The Room 55
a n d  R o o m  7 0  a r e
in tegrated  w i th  a
display  and  soundbar.
The  product  matrix
shows  that  the  Room
70D  (dual  camera)  is
o p t i m i z e d  f o r

boardrooms with a long
table,  offering  best-in-
class  speaker  tracking
and 8K sensor video.

Cisco
Desk
Series
(Desk
Pro,
Desk,
Desk
Phone)
Designed  for  personal
workspaces,  the  Desk
Pro is a 23.8-inch all-in-
one device with a built-
in  camera,  speaker,
and  touchscreen.  It
also runs Webex apps
natively.  The  Desk
(non-Pro)  is  a  lower-
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cost alternative with a
1080p  camera.  The
Desk  Phone  9800
series  integrates  with
the  same  ecosystem.
The  matrix  clarifies
differences  in  touch
display  size,  camera
r e s o l u t i o n ,  a n d
whether  the  device
supports  external
monitors.

Cisco
Webex
Board
Series
Webex  Boards  (55-
inch,  70-inch,  and 85-
inch) combine a digital
whiteboard,  wireless
presentat ion,  and
video  conferencing.
They are positioned for
collaborative  meetings
and  brainstorming
sessions.  The  product

matrix  highlights  that
the Webex Board 85S
has a 4K display and a
120-degree  camera,
wh i le  the  55- inch
model  is  more  space-
efficient.  All  boards
support  the  Webex
A s s i s t a n t  v o i c e
c o m m a n d s  a n d
h a n d w r i t i n g
recognition.

Cisco IP
Phones
(8800
Series,
7800
Series,
9800
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Series)
T h o u g h  o f t e n
overlooked  in  video-
centric  discussions,  IP
phones  remain  critical
for  desk  workers  and
contact  centers.  The
8800 series offers color
touchscreens  and  HD
audio,  while  the  9800
series  (Desk  Phone)
a d d s  W e b e x
i n t e g r a t i o n  a n d
expandable  modules.
The  matrix  helps  you
choose  based  on  line
keys,  PoE  class,  and
headset support.

HOW TO USE THE
PRODUCT MATRIX
TO MATCH USE
CASES

A frequent challenge is
selecting  the  right
endpoint  for  a  specific
room  size  and  user
behavior.  Here  is  a
practical  approach
u s i n g  t h e

C o l l a b o r a t i o n
Endpoint  Product
Matrix  Cisco:

Define the1.
room type:
Measure the
room dimensions
and estimate the
number of
participants.
Small rooms (up
to 4 people)
need a device
like the Room Kit
Mini or a Desk
Pro. Medium
rooms (6–12
people) benefit
from the Room
Kit or Room 55.
Large rooms
(12–20 people)
require Room Kit
Pro or Room 70.
Assess user2.
needs: Do users
primarily present
slides,
collaborate on
whiteboards, or
join remote calls?
If whiteboarding
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is critical, choose
a Webex Board.
For heavy
presentation use,
a Room Kit with
dual screens
might be ideal.
Check IT3.
constraints:
Does your
network support
Power over
Ethernet (PoE+
or PoE++)? The
matrix lists
power
requirements.
Also verify
whether the
device supports
your preferred
platform (e.g.,
Microsoft Teams
Rooms
certification).
Consider4.
budget: The
matrix shows an
approximate
price range
(often as tier
symbols). Use

this to shortlist
options that align
with capital
expenditure.
Look at future-5.
proof features:
AI capabilities
like automatic
framing and
noise removal
are increasingly
standard. Models
with higher
processing power
(e.g., Room Kit
Pro) can run
latest Webex
updates longer
than entry-level
units.

BENEFITS OF
USING THE CISCO
PRODUCT MATRIX
FOR DECISION-
MAKING

Adopting  the  matrix
a p p r o a c h  b r i n g s
s e v e r a l  t a n g i b l e
advantages:

Eliminates
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guesswork:
Instead of
reading dozens
of datasheets,
you see side-by-
side
comparisons. You
can instantly
spot which
device offers 4K
video, which has
integrated touch,
and which
supports daisy-
chaining.
Reduces
deployment
errors:
Mismatching a
device to a room
(e.g., putting a
Room Kit Mini in
a 20-person
conference
room) leads to
poor audio
pickup and user
frustration. The
matrix prevents
these costly
mistakes.
Simplifies

vendor
evaluation: If
your organization
is standardizing
on Cisco, the
matrix provides a
single source of
truth for all
endpoint
capabilities. It
helps you
communicate
requirements to
procurement and
system
integrators.
Supports
scalability: As
your organization
grows, you can
refer to the same
matrix to
replicate
successful
configurations
across global
offices, ensuring
a consistent
experience.

INTEGRATION
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WITH WEBEX AND
THIRD-PARTY

PLATFORMS

Modern  collaboration
endpoints  rarely  exist
in  isolation.  Cisco  has
made  great  strides  in
interoperability.  Many
devices in the product
matrix  are  certified  for
M i c r o s o f t  T e a m s
Rooms,  Zoom  Rooms,
and Google Meet.  The
matrix  explicitly  lists
which  devices  are
“Microsof t  Teams
Rooms  certified”  or
“ Z o o m  R o o m s
certified.”  It  also
indicates  whether  a
device  can  register
natively to the Webex
cloud or needs an on-
premises  Cisco  Unified
C o m m u n i c a t i o n s
Manager  (CUCM) .
Understanding  these
compatibility  details  is
c r u c i a l  i f  y o u r
organization  uses  a
m i x e d - v e n d o r

environment.

FUTURE TRENDS:
AI,
SUSTAINABILITY,
AND UNIFIED
EXPERIENCES

The  Collaboration
Endpoint  Product
Matrix  Cisco  is  not
static. New devices are
a d d e d  e v e r y  f e w
months,  and  existing
ones  get  software-
defined  feature
updates. Recent trends
include:

AI-powered
intelligence:
Cisco's “People
Focus”
technology uses
AI to frame
participants
individually
during active
speaking. The
matrix now
includes a
column for AI
features, helping
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you choose
models that
support these
capabilities.
Energy
efficiency: Cisco
is focusing on
sustainable
design. Newer
endpoints have
lower power
consumption and
use recycled
materials. The
matrix may
include a
“Sustainability”
indicator.
Unified
communication
s as a service
(UCaaS): With
Webex as a
cloud-first
platform, the
matrix
increasingly
shows which
devices are
“cloud-managed”
via Control Hub,
simplifying

remote
administration.

CONCLUSION:
MAKING THE
MATRIX WORK FOR
YOUR
ORGANIZATION

The  Collaboration
Endpoint  Product
Matrix  Cisco  is  far
more  than  a  simple
product  l ist—it  is  a
strategic framework for
aligning  technology
investments  with  real
meeting behaviors.  By
understanding  the
device  families,  the
comparison  criteria,
and  the  application
scenarios,  you  can
confidently  select
endpoints  that  deliver
high-quality  audio,
c r i s p  v i d e o ,  a n d
seamless collaboration.
W h e t h e r  y o u  a r e
equipping  a  single
huddle room or rolling
out a global refresh, let
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the  matrix  be  your
g u i d e .  S t a r t  b y
downloading the latest
version  from  Cisco’s
partner portal or reach
out  to  a  Cisco-certified
p a r t n e r  t o  w a l k
through  the  matrix
with  your  specific
requirements.  In  an

a g e  w h e r e  e v e r y
meet ing  matters ,
choosing  the  r ight
endpoint  f rom  the
matrix  ensures  your
teams  can  connect,
create,  and  decide
without  technica l
friction.


