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INTRODUCTION: WHY RESETTING
YOUR IPHONE 6 TO FACTORY
SETTINGS CAN BE THE BEST
DECISION

The iPhone 6, despite its age, remains a
reliable  device  for  many users  around
the world. Whether you are passing it on
to a family member, selling it to fund an
upgrade,  or  simply  trying  to  fix

persistent  software  glitches,  knowing
how to  reset  iPhone  6  to  factory
settings is an essential skill. A factory
reset wipes the device clean, removing
all  personal  data,  accounts,  and
customizations, and returns the phone to
the  exact  state  it  was  in  when  you  first
unboxed  it.  This  process  can  breathe
new life into a sluggish device, resolve
stubborn errors, and ensure your private
information is completely erased before
handing  the  phone  over  to  someone
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else.  In  this  comprehensive  guide,  we
will  walk  you  through  every  method
available,  the  necessary  precautions,
and  what  to  do  after  the  reset  is
complete.

BEFORE YOU BEGIN: ESSENTIAL
PREPARATIONS FOR A SMOOTH
RESET

Before you dive into the steps for how
to  reset  iPhone  6  to  factory
settings,  it  is  crucial  to  take  a  few
preparatory steps. Rushing into a reset
without proper preparation can lead to
permanent  data  loss  or  complications
during the process.

Back Up Your
Data to iCloud or
iTunes
A  factory  reset  erases  everything  on
your  iPhone  6,  including  photos,
contacts, messages, apps, and settings.
If you want to keep any of this data, you
must  create  a  backup.  You  have  two
main options:

iCloud Backup: Connect to Wi-Fi,
go to Settings > [Your Name] >
iCloud > iCloud Backup, and tap
Back Up Now. This stores your
data securely in the cloud.
iTunes Backup: Connect your
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iPhone 6 to a computer, open
iTunes (or Finder on macOS
Catalina and later), select your
device, and click Back Up Now.
This creates a local backup on
your computer.

For maximum safety, you can do both.
Once the backup is complete, verify that
it  finished  successfully  before
proceeding  with  the  reset.

Sign Out of
iCloud and

Disable Find My
iPhone
One  of  the  most  common  roadblocks
when learning how to reset iPhone 6
to factory settings is Activation Lock.
This  security  feature  prevents  anyone
from using the phone without your Apple
ID and password. To avoid getting locked
out,  you must turn off Find My iPhone
and sign out of iCloud before resetting.

Go to Settings > [Your Name] >1.
iCloud > Find My iPhone and
toggle it off. You will be asked to
enter your Apple ID password.
Return to the main settings menu,2.
scroll down to Sign Out, and
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confirm. This removes your
account from the device.

If you are resetting because you forgot
your Apple ID password, you will need to
recover  it  through  Apple's  official
channels before you can complete the
factory reset.

Charge Your
iPhone 6 and
Check Your
Connection
A  reset  process  can  take  several
minutes, and a sudden power loss during

the operation can cause serious software
issues. Ensure your iPhone 6 has at least
50%  battery  life.  If  you  are  using  a
computer for the reset, make sure it is
plugged in and that your USB cable is in
good condition.

METHOD ONE: HOW TO RESET
IPHONE 6 TO FACTORY SETTINGS
DIRECTLY FROM THE DEVICE

T h i s  i s  t h e  s i m p l e s t  a n d  m o s t
straightforward  method.  It  works
perfectly if your iPhone 6 is functional,
you remember your passcode, and you
have already disabled Find My iPhone.
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Step-by-Step
Guide for a

Settings Reset
Open the Settings app on your1.
iPhone 6.
Tap on General.2.
Scroll all the way to the bottom3.
and tap Transfer or Reset
iPhone (or simply Reset on older
iOS versions).
Tap Erase All Content and4.
Settings.
You will see a warning message5.
explaining that this action will
delete all media, data, and

settings. Tap Continue to
proceed.
If prompted, enter your device6.
passcode and then your Apple ID
password to confirm the erasure.
The iPhone 6 will begin the reset7.
process. A progress bar will appear
on the screen, and the device may
restart several times.

Once  the  process  is  complete,  the
iPhone 6  will  boot  to  the Hello  setup
screen, just as it did when it was brand
new. This confirms that the factory reset
was successful.

When to Choose
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This Method
This method is ideal for most situations,
including preparing the phone for sale,
passing  it  to  a  family  member,  or  fixing
minor software issues that do not involve
a  forgotten  passcode  or  a  completely
locked device.

METHOD TWO: HOW TO RESET
IPHONE 6 TO FACTORY SETTINGS
USING ITUNES OR FINDER

If  your iPhone 6 is unresponsive, stuck
on a black screen, or encountering errors
that  prevent  you  from  accessing
Settings,  using a computer is  the best
alternative.  This  method  also  works  if
you  prefer  to  manage  the  reset  from
your PC or Mac.

Step-by-Step
Guide for an
iTunes or Finder
Reset

Make sure you have the latest1.
version of iTunes installed on your
PC or the latest macOS on your
Mac. If you are on macOS Catalina
or later, you will use Finder instead
of iTunes.
Connect your iPhone 6 to the2.
computer using a Lightning to USB
cable.
Open iTunes or Finder. If asked to3.
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Trust This Computer, unlock
your iPhone and tap Trust.
Select your iPhone 6 when it4.
appears in the device list (in
iTunes, it is a small phone icon
near the top left; in Finder, it is in
the sidebar under Locations).
In the device summary panel, click5.
the button that says Restore
iPhone.
A pop-up window will appear6.
warning you that restoring will
erase all data and install the latest
iOS version. Click Restore again
to confirm.
Your computer will download the7.
necessary iOS software and then
begin the reset process. Do not
disconnect the USB cable during
this time.

Once finished, the iPhone 6 will8.
restart and display the Hello setup
screen.

Important
Considerations
for This Method
This method will automatically install the
latest version of iOS that is compatible
with the iPhone 6. If you prefer to keep
the device on an older iOS version for
compatibility  reasons,  this  may not  be
ideal. However, for most users, updating
to  the  latest  available  firmware  is
recommended  for  secur i ty  and
performance  reasons.
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METHOD THREE: HOW TO RESET
IPHONE 6 TO FACTORY SETTINGS
USING RECOVERY MODE

There are times when your iPhone 6 is
completely unresponsive,  the screen is
black,  or  you  have  forgotten  the
passcode and cannot access Settings. In
these  cases,  Recovery  Mode  is  your
lifeline.  This  method forces  the device
into a special state that allows iTunes or
Finder  to  communicate  with  it  and
perform  a  factory  reset.

Entering

Recovery Mode
on an iPhone 6
The  button  sequence  for  entering
Recovery Mode on an iPhone 6 is specific
and must be followed carefully:

Connect your iPhone 6 to your1.
computer with the USB cable, but
do not open iTunes or Finder yet.
Press and hold the Home button2.
(the round button on the front of
the device).
While holding the Home button,3.
connect the other end of the USB
cable to your computer.
Keep holding the Home button4.
until you see the Connect to
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iTunes screen (a cable pointing to
a computer icon). This may take
10 to 15 seconds.
Release the Home button once you5.
see this screen. Your iPhone 6 is
now in Recovery Mode.

Restoring Your
iPhone 6 from
Recovery Mode

On your computer, iTunes or1.
Finder will detect a device in
Recovery Mode and display a
dialog box saying There is a
problem with the iPhone that
requires it to be updated or

restored.
Click the Restore button. This will2.
download the necessary software
and erase your iPhone 6
completely.
If the download takes longer than3.
15 minutes, your iPhone 6 may
exit Recovery Mode automatically.
If this happens, simply repeat the
steps to re-enter Recovery Mode.
Once the restore is complete, the4.
device will restart and show the
Hello setup screen.

When to Use
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Recovery Mode
This  method  is  perfect  for  situations
where the device is stuck in a boot loop,
the screen is frozen, you have forgotten
the  passcode,  or  the  standard  reset
methods are not working. It is the most
powerful  reset  technique  available  for
the iPhone 6.

WHAT TO DO AFTER RESETTING
YOUR IPHONE 6 TO FACTORY
SETTINGS

Once you have successfully  completed
the reset, your iPhone 6 will be as clean
as  a  whistle.  Now you  have  a  choice
depending on your situation.

Set Up as a New
iPhone
If you are keeping the device or starting
fresh,  follow  the  on-screen  setup
prompts.  You  will  connect  to  Wi-Fi,
create or sign in with your Apple ID, set
up Face ID or Touch ID (if  applicable),
and customize your settings. This is the
best  option  if  you  want  a  completely
clean slate without any old data carrying
over.

Restore from a
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Backup
If you created a backup before resetting,
you can restore your data.  During the
setup  process,  choose  Restore  from
iCloud  Backup  or  Restore  from
iTunes Backup. Select the most recent
backup you made, and your iPhone 6 will
download  al l  your  apps,  photos,
messages,  and settings.  Keep in  mind
that  this  process  can  take  a  while
depending on the size of  your  backup
and your internet speed.

Prepare the

Phone for a New
Owner
If  you reset the iPhone 6 because you
are selling or giving it away, you need to
ensure that Activation Lock is disabled.
After the reset, the Hello screen should
not display your Apple ID at all. If it does,
it means you did not sign out of iCloud
before resetting.  In that case,  you will
need to go back and sign out properly. A
clean reset followed by the Hello screen
without any Apple ID prompts means the
phone is ready for its next owner.

TROUBLESHOOTING COMMON
ISSUES WHEN RESETTING AN
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IPHONE 6

Even with clear instructions, things can
occasionally  go wrong.  Here are  some
common problems and their solutions.

The Reset
Process Gets
Stuck
If  the  progress  bar  on  your  iPhone  6
stops moving for a long time, or if the
device  becomes  unresponsive,  do  not
panic.  Force  restart  the  device  by

pressing and holding the Home button
and  the  Power  (Sleep/Wake)  button
simultaneously  until  the  Apple  logo
appears.  Then,  try  the  reset  process
again,  preferably using Recovery Mode
with a computer.

iTunes Does Not
Recognize the
Device
If  you  connect  your  iPhone  6  to  your
computer  and  nothing  happens,  try  a
different USB cable, a different USB


