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INTRODUCTION

When it comes to window coverings, few names carry as much
weight as Hunter Douglas. For decades, the company has been
synonymous with innovation, quality, and design excellence. Yet
for many design professionals, builders, and property managers,
navigating the ordering process for high-end window treatments
can be time-consuming and complex. That is where Hunter
Douglas Direct Connect steps in—a streamlined program
designed to simplify the specification, ordering, and installation of
Hunter Douglas products for commercial and high-volume
residential projects. Whether you are an interior designer working
on a multi-unit luxury condo or a facility manager outfitting an
entire office building, Direct Connect offers a dedicated channel
that saves time, reduces errors, and ensures your vision is
realized exactly as intended.

In this comprehensive guide, we will explore everything you need
to know about Hunter Douglas Direct Connect: how it works, who
it serves, the benefits it delivers, and how you can leverage it to
elevate your next project. By the end, you will understand why
this program has become an indispensable tool for professionals
who demand efficiency without sacrificing the beauty and
performance of Hunter Douglas window fashions.

WHAT IS HUNTER DOUGLAS DIRECT CONNECT?

Hunter Douglas Direct Connect is a specialized service that
provides architects, interior designers, builders, and commercial
specifiers with a direct link to Hunter Douglas for ordering custom
window coverings. It is essentially a direct-to-trade program that
bypasses traditional retail channels, offering personalized
support, expedited processing, and access to the full Hunter
Douglas product portfolio—including motorized shades,
honeycomb blinds, plantation shutters, and sheers.

The program is built around the idea that professionals need
more than just a product catalog; they need a partner who
understands project timelines, dimensional accuracy, and the
nuanced requirements of contract work. Through Direct Connect,
each client is assigned a dedicated account representative who

guides the process from initial consultation through final
installation. This representative works alongside certified
installers (often referred to as “Hunter Douglas Certified

Installers”) to ensure flawless execution.

How It Differs from
Traditional Ordering

Traditionally, purchasing Hunter Douglas products involved going
through a local showroom or retailer. While effective for
individual homeowners, this model can become inefficient for
large-scale or contract work. Direct Connect eliminates the
middlemen, giving professionals a single point of contact,
streamlined price sheets, and the ability to place bulk orders with
consistent lead times. It also ensures that all products meet the
latest specifications for light control, energy efficiency, and safety
compliance—critical factors in commercial environments.

KEY BENEFITS OF HUNTER DOUGLAS DIRECT
CONNECT

Choosing the Direct Connect route offers a range of advantages
that go far beyond mere convenience. Here are the standout
benefits:

* Dedicated Project Management: Every project is
assigned a personal account manager who coordinates
quoting, order tracking, and issue resolution. This reduces
the risk of miscommunication and helps keep large projects
on schedule.

e Exclusive Pricing: Direct Connect often provides
competitive pricing structures tailored for volume orders,
making it a cost-effective solution for commercial and
multi-unit residential projects.

e Full Product Access: Unlike some retailers that stock only
a limited selection, Direct Connect gives you access to the
entire Hunter Douglas catalog, including commercial-grade
options, motorization kits, and custom fabrics.

e Certified Installation Network: The program connects
you with pre-vetted installers who have undergone Hunter
Douglas training. This ensures that your window coverings
are installed correctly, maintaining warranty validity and
performance.

e Simplified Specification: With easy-to-use specification
sheets and digital tools, Direct Connect helps you specify
the right product for each window type—whether it’s for a
curved bay window, a skylight, or a sliding glass door.

e Faster Turnaround: Because the ordering process is
direct and optimized for professionals, lead times are often
shorter than traditional retail channels, especially for large
runs of identical sizes.

e After-Sales Support: Should any issues arise after
installation, the dedicated support team is familiar with
your project history, enabling quick resolutions.

WHO SHOULD USE HUNTER DOUGLAS DIRECT
CONNECT?

While any end-user could theoretically request Direct Connect
services, the program is specifically designed for professionals
who handle window covering specification and procurement
regularly. The following groups will find it most valuable:

Interior Designers and
Decorators

Interior designers often specify custom window treatments as
part of a holistic room design. Direct Connect allows them to
order exactly the shade or blind they envision without being
limited by a showroom’s inventory. The ability to order swatches,
get instant pricing, and track multiple orders for different rooms
or projects streamlines the designer’s workflow significantly.

Architects and Specifiers

For architects, the need for precision is paramount. Direct
Connect provides technical drawings, load calculations for
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motorized systems, and compliance documentation that can be
submitted with building permits. It also supports the specification
of energy-efficient honeycomb shades that contribute to LEED
points.

Builders and General
Contractors

Builders working on new construction or renovations benefit from
Direct Connect because they can order all window coverings for
an entire home or development at once. The coordinated delivery
and installation scheduling help keep construction timelines on
track and reduce site clutter.

Property Managers and
Hospitality Operators

Hotels, senior living facilities, and apartment complexes require
durable, consistent window coverings across many rooms. Direct
Connect simplifies bulk ordering, ensures uniformity, and offers
heavy-duty commercial fabrics that can withstand high usage.

HOW TO GET STARTED WITH HUNTER DOUGLAS
DIRECT CONNECT

Getting started is straightforward, but it does require establishing
your professional credentials. Here are the typical steps:

1. Register for the Program: Visit the Hunter Douglas
website and locate the Direct Connect section. You will
need to provide proof of your professional status—such as
a business license, trade association membership, or tax
ID. Once approved, you will receive a welcome kit with
account numbers and access to the online portal.

2. Meet Your Account Manager: Your dedicated
representative will reach out to introduce themselves and
learn about your typical projects. They can also arrange a
virtual product walkthrough on request.

3. Explore the Digital Tools: Hunter Douglas offers online
configuration tools that allow you to input window
dimensions, select fabric and control options, and generate
a quote. These tools ensure accuracy and reduce back-and-
forth emails.

4. Order Samples: Before committing to a full order, you can
request physical samples of fabrics and finishes to validate
color and texture against your design palette. Samples are
shipped promptly via Direct Connect.

5. Place Your First Order: You can place orders through the
portal or directly with your account manager. The system
will guide you through required measurements, installation
preferences, and warranty options. All orders are reviewed
for consistency and correctness before production begins.

6. Coordinate Installation: Your account manager will help
schedule installation with a certified installer near the
project site. They will also provide all necessary
documentation for final billing.

THE ROLE OF CERTIFIED INSTALLERS IN DIRECT
CONNECT

Installation is often the make-or-break point for custom window
coverings. Even the finest shade can disappoint if it is mounted
incorrectly. That is why Hunter Douglas Direct Connect
emphasizes the use of certified installers. These professionals

have undergone rigorous training in mounting techniques, motor
wiring, and safety protocols. They are also insured and bonded,
giving project stakeholders peace of mind.

When you use a certified installer through Direct Connect, you
also benefit from a single warranty process: if a product defect is
found, Hunter Douglas will coordinate directly with the installer to
make things right. This eliminates the finger-pointing that can
occur when product and installation are handled by separate
entities.

PRODUCT RANGE AVAILABLE THROUGH DIRECT
CONNECT

Through Direct Connect, you can specify virtually any Hunter
Douglas product. However, some lines are particularly popular in
professional settings:

¢ Silhouette® Window Shadings: Soft fabric shades with
adjustable vanes, ideal for hotels and high-end residences.

¢ Duette® Honeycomb Shades: Known for superior
insulation, excellent for energy-conscious projects.

¢ Pirouette® Window Shadings: Offers a unique soft,
draped look suitable for contemporary spaces.

e Luminette® Privacy Sheers: Tailored for large windows
and sliding doors in commercial lobbies or great rooms.

¢ Palm Beach® Polysatin Shutters: A cost-effective yet
elegant shutter option for multifamily housing.

¢ Hunter Douglas Motorization: PowerTronics™ and
Platinum™ motorization systems for smart home
integration and ADA compliance.

e Commercial Grade Window Treatments: Products with
enhanced flame resistance, heavy-duty components, and
extended warranties for hospitality and healthcare.

COMMON QUESTIONS ABOUT HUNTER DOUGLAS
DIRECT CONNECT

Q: Is Direct Connect available outside the United States?
A: Primarily, Direct Connect serves the U.S. market, but Hunter
Douglas has similar trade programs in Canada and other regions.
Check the local Hunter Douglas website for details.

Q: Do | need to be a licensed interior designer to join?

A: Not necessarily. Builders, architects, property managers, and
even serious DIY investors remodeling multiple units may qualify.
The key is that you are ordering for a project, not for a single
room in your own home.

Q: Can I mix products from different Hunter Douglas lines
in one order?

A: Absolutely. One of the strengths of Direct Connect is the ability
to combine, for example, Duette shades in bedrooms and
Silhouette shades in the living area, all under a single account
and delivery schedule.

Q: How are shipping costs handled?

A: Shipping is typically quoted per order. For high-volume orders,
you can negotiate bulk shipping discounts with your account
managetr.

Q: What happens if a shade arrives damaged?

A: Direct Connect includes a damage replacement protocol. Your
account manager will arrange a fast-track replacement, and the
certified installer can handle the swap without affecting your
timeline.

CONCLUSION

Hunter Douglas Direct Connect is more than a purchasing
channel; it is a comprehensive support system for professionals
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who demand excellence in window fashions. By cutting through
the retail maze, offering dedicated account management, and
connecting you with certified installers, the program ensures that
every project—from a boutiqgue hotel to a sprawling
condominium—achieves its design vision with precision. Whether
you are a seasoned specifier or new to working with high-end
window coverings, Direct Connect empowers you to control costs,

timelines, and quality. To get started, reach out to Hunter
Douglas directly or visit their trade portal. Your next masterpiece
deserves nothing less.

With seamless integration of design and logistics, Hunter Douglas
Direct Connect stands as the professional’s choice for custom
window treatments that truly transform spaces.



