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YOUR COMPLETE
USAA AUTO
BUYING GUIDE:
SAVE TIME,
MONEY, AND
STRESS

Buying a car is one of
the  most  significant
financial  decisions
most  people  make.
Between  researching
makes  and  models,
negotiating  prices,
arranging  financing,
a n d  h a n d l i n g
paperwork, the process
can  quickly  become
overwhelming.  For
m e m b e r s  o f  t h e

military  community,
their  famil ies,  and
veterans,  the  USAA
auto  buying  guide
offers  a  streamlined,
m e m b e r - f o c u s e d
a p p r o a c h  t h a t
simplifies  every  step.
This  comprehensive
guide  will  walk  you
through  how  USAA’s
car  buying  service
works,  the  benefits  of
using  it,  and  practical
tips  to  get  the  best
deal possible. Whether
you  are  a  first-time
buyer  or  a  seasoned
v e t e r a n  o f  c a r
p u r c h a s e s ,
understanding  the  full
scope of the USAA auto
buying experience can
save you thousands of
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dollars  and  hours  of
frustration.

What Is
the USAA
Auto
Buying
Service?
USAA (United Services
A u t o m o b i l e
A s s o c i a t i o n )  i s  a
financial  services
company that primarily
s e r v e s  m i l i t a r y
members,  veterans,
and their families. One
of  i ts  most  valued
offerings  is  the  USAA
auto  buying  guide
and  associated  car
buying  service.  This
p r o g r a m  i s  n o t  a
dealership  itself  but  a
partnership  with  a
network  of  thousands
of  certified  dealers

across  the  Uni ted
States.  Through  this
s e r v i c e ,  U S A A
members  can  access
pre-negotiated  pricing,
get a transparent car-
buying experience, and
even complete much of
the process online. The
ult imate  goal  is  to
remove  the  haggling
and  uncertainty  often
a s s o c i a t e d  w i t h
traditional car buying.
The  service  covers
both  new  and  used
v e h i c l e s ,  a n d  i t
integrates  seamlessly
w i th  USAA ’ s  au to
financing,  insurance,
and  even  veh i c l e
shipping options. If you
are  eligible  for  USAA
membership,  taking
advantage  o f  th is
service can be a game-
changer.
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Who Can
Use the
USAA
Auto
Buying

Service?
Membership in USAA is
primarily  available  to
active-duty  military
personnel,  veterans,
National  Guard  and
Reserve members, and
their  eligible  family
members.  Once  you
are a member, you and
your immediate family
(spouse  and  children)
can  access  the  auto
buying service. Even if
y o u  a r e  n o t  t h e
primary  member,  you
can often be added as
a  dependent .  I t  i s
important  to  verify

your  eligibility  on  the
USAA  website  before
proceeding. The USAA
auto buying guide is
designed  specifically
for  this  community,
offering  benefits  that
civilian  car  shoppers
may  not  have  access
to.

KEY BENEFITS OF
USING THE USAA
AUTO BUYING
GUIDE

W h y  s h o u l d  y o u
consider  using  USAA’s
car  buying  program
over  walking  into  a
dealership  alone?  The
a d v a n t a g e s  a r e
substantial  and go far
b e y o n d  a  s i m p l e
discount.

Pre-
Negotiate
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d Pricing
One  of  the  biggest
headaches  i n  ca r
buying  is  negotiating
with  a  salesperson.
USAA has already done
that  work  for  you.
Through  the  USAA
auto  buying  guide,
members get access to
a  guaranteed  savings
certificate  that  locks  in
a price below MSRP for
new  cars.  For  used
cars ,  the  program
offers  a  transparent
price based on market
v a l u e ,  o f t e n  a t  a
significant  savings
compared  to  typical
dealer  asking  prices.
This  means  you  don’t
have  to  be  a  tough
negotiator to get a fair
deal.

Streamlin

ed Online
Process
U S A A ’ s  T r u e C a r -
powered  p lat form
allows  you  to  browse
inventory,  compare
offers,  and  even  get  a
price  quote  without
leaving your home. You
can  search  for  specific
makes,  models,  trims,
and features. Once you
find  a  vehicle  you  like,
you can request a price
from  a  USAA-certified
dealer.  Many  dealers
allow you to complete
the  initial  paperwork
online,  so  when  you
a r r i v e  a t  t h e
dealership,  you  only
need  to  sign  final
documents  and  drive
away.

Integrate
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d
Financing
and

Insurance
A n o t h e r  m a j o r
a d v a n t a g e  i s  t h e
seamless  integration
with  USAA’s  other
services. You can pre-
qualify for an auto loan
through  USAA  before
y o u  e v e n  s t a r t
shopping.  This  gives
you a clear budget and
a  competitive  interest
rate.  Then,  when  you
buy  the  car,  you  can
get an insurance quote
and  bind  coverage
instantly.  The  USAA
auto  buying  guide
often includes tools to
help you estimate your
monthly  payments,
including  taxes  and
fees,  so  there  are  no

surprises.

No
Hidden
Fees or
Pressure
USAA-certified  dealers
agree to follow a code
o f  c o n d u c t  t h a t
prohibits high-pressure
sa les  tac t i c s  and
hidden fees. The price
you  see  on  the  USAA
platform  is  the  price
you  pay,  p lus  only
standard  taxes  and
t i t l e  f e e s .  T h i s
transparency is rare in
the car industry and is
o n e  o f  t h e  m o s t
praised aspects of the
USAA  auto  buy ing
experience.



6

6 Usaa Auto Buying Guide 2023-03-19

Access to
a
Nationwid
e

Network
W h e t h e r  y o u  a r e
stationed in the United
States  or  overseas
(with  the  option  to
ship),  USAA’s  network
includes  thousands  of
dealers.  I f  you  are
moving to a new duty
station,  you  can  use
the  service  to  find  a
reliable  dealership  in
your new location. This
flexibility  is  invaluable
for  military  families
w h o  r e l o c a t e
frequently.

STEP-BY-STEP
GUIDE TO USING

THE USAA AUTO
BUYING SERVICE

N o w  t h a t  y o u
u n d e r s t a n d  t h e
benefits,  here  is  a
detailed  walkthrough
of how to actually use
t h e  U S A A  a u t o
buy ing  gu ide  t o
purchase  your  next
vehicle.

Step 1:
Log In to
Your
USAA
Account
Visit the USAA website
and  l og  i n to  you r
account.  Navigate  to
the “Auto” section and
select “Buy a Car.” You
will  be  redirected  to
t h e  c a r  b u y i n g
platform,  which  is



Usaa Auto Buying Guide 7

7

powered  by  TrueCar
but  customized  for
USAA members. If you
don’t yet have a USAA
a c c o u n t  b u t  a r e
eligible, you can enroll
online.  Make sure you
have  your  mil i tary
service  information
handy  for  verification.

Step 2:
Determin
e Your
Budget
and
Needs
B e f o r e  y o u  s t a r t
browsing,  use  USAA’s
financial  calculators  to
determine  what  you
can  afford.  The  USAA
auto  buying  guide
i n c l udes  t oo l s  t o

est imate  month ly
payments  based  on
loan  amount,  interest
r a t e ,  a n d  t e r m .
Consider  not  only  the
purchase price but also
insurance  premiums,
f u e l  c o s t s ,
maintenance,  and
registration fees. USAA
c a n  p r o v i d e  a n
insurance  quote  for
specific vehicles so you
can  factor  that  into
your  budget.

Step 3:
Research
Vehicles
Use  the  search  filters
to narrow down by new
or used, make, model,
year, price range, and
features.  Read  expert
reviews, safety ratings,
a n d  c o n s u m e r
feedback  available  on
the platform. The USAA
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auto buying guide also
provides  information
on typical resale value
and reliability, which is
crucial  for  long-term
satisfaction.  Create  a
shortlist of two or three
vehicles  that  meet
your  criteria.

Step 4:
Get Price
Quotes
O n c e  y o u  h a v e
selected  a  vehicle,
click  “Get  Price”  or
“See  Offers.”  The
system  will  show  you
offers  from  USAA-
certified  dealers  in
your  area.  You  can
compare  these  offers
side by side. Note that
for new cars, the price
is  typically  a  fixed
amount  below  MSRP.
For used cars, the price
i s  b a s e d  o n  t h e

vehicle’s condition and
market  data.  You  can
request  quotes  from
multiple dealers to find
the  best  combination
of  price  and  location.

Step 5:
Secure
Financing
Before  you  visit  the
d e a l e r ,  c o n s i d e r
applying  for  a  USAA
auto loan. You can get
pre-approved  for  a
specific  amount,  which
s t rengthens  your
negotiating  position
(though  with  USAA,
negotiation is minimal).
USAA  offers
competitive  rates  for
its  members,  often
lower  than  bank  or
dealer  financing.  The
pre-approval  is  valid
for a certain number of
days,  so  t ime  your
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application  carefully.
T h e  U S A A  a u t o
buying guide advises
you  to  compare  the
dealer’s  financing
offers  as  well,  but
USAA  financing  is
usually  hard  to  beat.

Step 6:
Visit the
Dealershi
p or
Complete
Online
Some  dealers  allow
you  to  do  everything
on l ine ,  i nc lud ing
signing  contracts.
Others will require you
to  come in  person  to
finalize  the deal.  When
you  go,  br ing  your
USAA  price  certificate,

pre-approval  letter  (if
app l i cab le ) ,  your
driver’s  license,  proof
of  insurance  (which
USAA can provide), and
a n y  t r a d e - i n
d o c u m e n t a t i o n .
Remember:  you  are
not  obligated  to  buy
any additional products
l i k e  e x t e n d e d
warranties  or  paint
protection.  The  USAA
auto  buying  guide
strongly  recommends
sticking to the agreed-
upon price.

Step 7:
Inspect
the
Vehicle
and Test
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Drive
E v e n  w i t h  a  p r e -
negotiated  price,  you
should  always  inspect
the vehicle thoroughly.
Take  a  test  dr ive ,
check  the  veh ic le
history  report  (USAA
provides a free Carfax
report  for  many  used
cars), and look for any
c o s m e t i c  o r
mechanical  issues.  If
you are buying a used
car, consider having an
independent  mechanic
inspect it. If something
is wrong, you can still
negotiate a lower price
or walk away.

Step 8:
Complete
the

Purchase
and
Transfer
Insurance
Once you are satisfied,
sign the paperwork.  If
y o u  u s e d  U S A A
financing,  the  loan
documents  wi l l  be
handled through them.
Make  sure  to  transfer
your  insurance  to  the
new  vehicle.  USAA
insu rance  can  be
activated  immediately
online  or  by  phone.
Then  enjoy  your  new
car knowing you got a
fair  deal  through  the
USAA  auto  buying
guide.

TIPS FOR
MAXIMIZING YOUR
USAA AUTO
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BUYING
EXPERIENCE

Even  w i th  a  g reat
service,  you can do a
few things  to  get  the
most value out of  the
USAA  auto  buying
guide.

Check for
additional
discounts:
Some
manufacturers
offer military-
specific rebates
or incentives that
can be stacked
on top of the
USAA price. Ask
the dealer about
any current
promotions for
active duty
members.
Time your
purchase: Car
prices often
fluctuate at the
end of the
month, quarter,
or year when

dealers need to
meet sales goals.
USAA’s pre-
negotiated prices
are generally
stable, but you
might find extra
savings during
holiday sales
events.
Consider
certified pre-
owned (CPO):
USAA’s platform
includes CPO
vehicles that
come with
extended
warranties and
thorough
inspections.
These can be a
great value,
especially if you
want a newer car
without the new
car price.
Trade in your
old vehicle:
USAA’s car
buying service
also offers a
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trade-in
evaluation tool
(powered by
TrueCar or Kelley
Blue Book). You
can get an
instant cash offer
for your current
car and apply it
toward the
purchase. This
streamlines the
transaction even
further.
Read the fine
print: While the
USAA auto
buying guide is
transparent,
always review
the fees listed on
the price quote.
Ensure there are
no dealer add-
ons that you
didn’t agree to. If
the dealer tries
to charge a
higher price than
the certificate
states, contact
USAA.

USAA AUTO
FINANCING
OPTIONS

An integral part of the
USAA  auto  buying
guide  is  financing.
USAA  offers  auto  loans
for new and used cars,
as  well  as  refinancing.
T h e  r a t e s  a r e
competitive,  and  the
application  process  is
s t r a i g h t f o r w a r d .
Members  can  choose
between fixed-rate and
variable-rate  loans,
though  fixed  is
g e n e r a l l y
recommended  for
stability.  Loan  terms
range  from  36  to  84
months,  depending on
the  vehicle  age  and
amount.  USAA  also
offers  a  rate  discount
f o r  s e t t i n g  u p
automatic  payments
f rom  a  USAA  bank
account.
I f  y o u  h a v e  g o o d
credit,  USAA  financing
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can  often  save  you
thousands over the life
of  the  loan  compared
t o  t y p i c a l  d e a l e r
financing.  Moreover,
because  you  can  get
pre-approved, you walk
into  the  dealership
knowing  exactly  what
you  can  afford.  This
aligns  perfectly  with
the  philosophy  of  the
USAA  auto  buy ing
guide:  responsibility
and  empowerment.

HOW USAA
COMPARES TO
OTHER CAR
BUYING SERVICES

You might wonder how
t h e  U S A A  a u t o
buying  guide  stacks
u p  a g a i n s t  o t h e r
services  like  Costco

A u t o  P r o g r a m ,
Consumer Reports Car
Buying  Service,  or
e v e n  d i r e c t
manufacturer  offers.
The  answer:  USAA  is
uniquely tailored to the
military  community.
Whi le  Costco  a lso
offers  pre-negotiated
p r i c i n g ,  U S A A ’ s
i n t e g r a t i o n  w i t h
insurance and banking
is  unmatched.  The
concierge  service  for
military members who
a r e  d e p l o y e d  o r
moving  is  another
distinct  advantage.
Additionally,  USAA’s
customer  serv ice
consistently ranks high
in member satisfaction.
F o r  n o n - m i l i t a r y
shoppers, services like
True


