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UNDERSTANDING
THE 9600
PROGRAMMABLE
ROBERTSHAW
THERMOSTAT FOR
MODERN HOME
COMFORT

When  i t  comes  t o
managing your home's
heating  and  cooling
systems efficiently, few
devices  offer  the  same
level  of  control  and
reliability  as  the 9600
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat.  Designed

with both comfort and
energy  sav ings  in
mind,  this  thermostat
has become a popular
c h o i c e  a m o n g
homeowners looking to
upgrade  from  older,
non -p rogrammab le
models.  Whether  you
a r e  n e w  t o
p r o g r a m m a b l e
thermostats  or  simply
s e a r c h i n g  f o r  a
replacement  that  fits
your  existing  setup,
the  Robertshaw  9600
series delivers practical
f ea tu res  w i thou t
o v e r w h e l m i n g
complexity.
In  this  article,  we will
explore everything you
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need  to  know  about
t h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat,  including
i t s  k e y  f e a t u r e s ,
installation  process,
programming  options,
and how it compares to
other  thermostats  on
the  market.  By  the
end,  you  will  have  a
clear understanding of
whether  this  model  is
the  right  fit  for  your
home.

Key
Features
of the
9600
Program

mable
Robertsh
aw
Thermost
at
The  9600  series  by
R o b e r t s h a w  i s
engineered  to  provide
precise  temperature
control while making it
easy to customize your
heating  and  cooling
schedules.  One of  the
standout features is its
large,  easy-to-read
digital  display.  The
sc reen  shows  the
current  temperature,
set  temperature,  and
system  status  clearly,
which  is  especially
helpful  for  those  who
may not be tech-savvy.
Another  important
f e a t u r e  i s  t h e
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p r o g r a m m a b l e
scheduling  capability.
The  thermostat  allows
you to  set  up to  four
different  temperature
periods  per  day.  This
m e a n s  y o u  c a n
p r o g r a m  t h e
thermostat  to  lower
the  temperature  while
you are away at work
and then have it warm
up  the  house  jus t
before you return. Over
t ime ,  th i s  k ind  o f
scheduling can lead to
noticeable  reductions
in  your  energy  bills
without  sacrificing
comfort.
T h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
T h e r m o s t a t  a l s o
includes  a  battery
backup system. If your
home  experiences  a
power  outage,  the
thermostat  will  retain
your  programmed
sett ings.  Th is  is  a
thoughtful  addition

that  saves  you  from
having  to  reprogram
the device after every
b r i e f  p o w e r
interruption.
Additional  features
worth  noting  include:

Compatibility
with most
single-stage
and multi-
stage HVAC
systems
Simple push-
button controls
that are intuitive
to navigate
Built-in
compressor
protection to
prevent short
cycling and
extend
equipment life
Filter change
indicator to
remind you when
it is time to
replace your air
filter
Keypad lockout
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option for homes
with children or
in rental
properties

T h e s e  f e a t u r e s
combine  to  make  the
9600  series  a  reliable
and  user - f r iend ly
t h e r m o s t a t  t h a t
performs  wel l  in  a
variety  of  residential
settings.

Installatio
n and
Setup
Process
Install ing  the  9600
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat  is  a  task
t h a t  m a n y  h a n d y
h o m e o w n e r s  c a n
complete on their own,
but  it  does  require
some basic knowledge

of  your  HVAC system.
Before you begin, it is
essential  to  turn  off
power to your heating
and cooling system at
the breaker panel. This
ensures  your  safety
while working with the
wiring.
Start by removing your
old  thermostat  from
the wall plate. You will
likely see several wires
connected to terminals
labeled  with  letters
such as R, W, Y, G, and
C.  The  Robertshaw
9 6 0 0  t h e r m o s t a t
comes with a detailed
installation  manual
that  includes  a  wiring
diagram.  Match  the
w i r e s  f r o m  y o u r
existing system to the
c o r r e s p o n d i n g
terminals  on  the  new
thermostat's base.
One of the strengths of
t h i s  m o d e l  i s  i t s
compatibi l i ty  with
conventional  single-
stage systems as well
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as  heat  pumps.  The
manual clearly outlines
which  settings  to  use
based on your system
type. After securing the
wires and attaching the
base  to  the  wall,  you
c a n  s n a p  t h e
thermostat  faceplate
into  place.
Once  installed,  the
setup  process  guides
you  through  basic
configuration  options.
You  will  set  the  time
and  day,  choose  your
desired  temperature
scale  (Fahrenheit  or
Celsius), and select the
system  type.  The  on-
screen  prompts  are
straightforward,  and
m o s t  u s e r s  c a n
complete  the  entire
installation  and  setup
in under thirty minutes.
If you are unsure about
any  step,  Robertshaw
provides  a  toll-free
customer support line.
Additionally,  many
online  resources  and

video  tutorials  are
a v a i l a b l e  t h a t
specifically  cover  the
9600  Programmable
R o b e r t s h a w
Thermostat installation
process.

Program
ming
Your
Thermost
at for
Maximum
Efficiency
Getting the most out of
y o u r  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat  requires
taking advantage of its
scheduling capabilities.
The  thermostat  allows
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y o u  t o  p r o g r a m
separate schedules for
w e e k d a y s  a n d
weekends.  Th is  i s
particularly  useful
because  your  routine
on  Monday  through
Friday  is  often  quite
different  from  your
weekend  schedule.
For  weekdays,  you
m i g h t  s e t  t h e
thermostat  to  lower
the temperature during
the workday and then
h a v e  i t  w a r m  u p
short ly  before  you
re tu rn  home .  Fo r
weekends,  you  may
prefer  a  consistent
t e m p e r a t u r e
throughout  the  day  if
you  are  home  more
often.  The  flexibility  to
create  two  distinct
schedules  makes  the
9600  ser ies  more
adaptable  than  basic
programmable  models
t h a t  u s e  a  s i n g l e
schedule for the entire
week.

H e r e  i s  a  s i m p l e
example of a weekday
schedule  you  could
program:

Morning - Wake1.
up at 6:00 AM
with a
comfortable
temperature of
70°F
Day - Set back to2.
62°F at 8:00 AM
when everyone
leaves for work
or school
Evening - Warm3.
up to 68°F at
5:00 PM so the
house is
comfortable
when you return
Night - Set to4.
65°F at 10:00 PM
for sleeping

By following a schedule
l i ke  th i s ,  you  can
reduce  your  heating
and  cool ing  usage
during times when no
one is home. According
to  energy  efficiency
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experts ,  proper ly
p r o g r a m m i n g  a
thermostat  can  save
homeowners up to  10
percent  annually  on
heating  and  cooling
c o s t s .  T h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat  makes
these savings  easy  to
achieve.

Comparin
g the
9600
Series to
Other
Robertsh
aw

Models
Robertshaw  offers
s e v e r a l  l i n e s  o f
thermostats, and it can
b e  h e l p f u l  t o
understand  how  the
9600 series fits into the
broader product range.
The 9600 series sits in
t h e  m i d - r a n g e  o f
Robertshaw's lineup. It
offers  more  features
than basic  mechanical
or  non-programmable
digital  models,  but  it
does  not  include  the
advanced  connectivity
f o u n d  i n  s m a r t
thermostats.
For  example,  some
newer  Robertshaw
models  offer  Wi-Fi
connectivity,  allowing
y o u  t o  a d j u s t
temperatures  from
your  smartphone.  The
9600  series  does  not
include  this  smart
feature, which may be
a  consideration  if  you
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prefer  remote  access.
H o w e v e r ,  f o r
homeowners who want
a  r e l i a b l e
p r o g r a m m a b l e
thermostat without the
complexity  of  Wi-Fi
s e t u p  a n d  a p p
management, the 9600
series  is  an  excellent
choice.
Another  comparison
point  is  the  display.
T h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat  features  a
backlit  display  that  is
easy  to  read  in  low
l i g h t .  L o w e r - e n d
mode l s  may  have
smaller  screens  that
are harder to navigate.
In  contrast,  the  9600
series  strikes  a  good
ba lance  be tween
r e a d a b i l i t y  a n d
simplicity.
Durability is also worth
m e n t i o n i n g .
Robertshaw has a long-
standing reputation for

manufacturing  robust
the rmosta ts  tha t
withstand  daily  use.
The 9600 series is built
w i t h  q u a l i t y
components, and many
users  report  that  it
continues  to  function
reliably for years after
installation.

Common
Troublesh
ooting
Tips
Even  w i th  a  we l l -
engineered  product
l i k e  t h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat,  you  may
occasionally  encounter
issues.  Fortunately,
most  problems  are
easy  to  diagnose  and
resolve.
If  your  thermostat  is
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not  turning  on,  check
the  batteries  first.  The
9 6 0 0  s e r i e s  u s e s
standard AA batteries,
a n d  i f  t h e y  a r e
depleted,  the  display
will be blank. Replacing
the  batteries  usually
resolves  this  issue.
Also,  make  sure  the
circuit breaker for your
HVAC system is in the
on position.
A n o t h e r  c o m m o n
concern  is  when  the
thermostat  displays  a
temperature that does
not  seem  accurate.
This can happen if the
thermostat  is  located
near  a  heat  source,
such as a window that
receives direct sunlight
o r  nea r  a  k i t chen
appliance.  If  possible,
r e l o c a t e  t h e
thermostat to a central
area away from drafts
and  heat  sources  for
m o r e  a c c u r a t e
readings.
If  your  system  is  not

responding  to  the
programmed schedule,
v e r i f y  t h a t  t h e
thermostat is set to the
correct  mode (heat or
cool )  and  that  the
programming has been
s a v e d  p r o p e r l y .
Sometimes,  after  a
power  outage,  the
schedule may need to
be  re-entered  if  the
battery  backup  was
insufficient.  Replacing
the  batteries  annually
can  help  prevent  this
issue.
Should  you  encounter
persistent  problems,
consulting  the  user
manual that came with
y o u r  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat is always a
good  first  step.  The
manual  includes  a
troubleshooting section
that  addresses  many
common  scenarios.
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Energy
Savings
and
Environm
ental
Impact
One  of  the  primary
reasons  homeowners
c h o o s e  t h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat  i s  the
potential  for  energy
savings.  By  allowing
you  to  automatically
adjust  your  home's
temperature  based on
your  daily  schedule,
the thermostat reduces
unnecessary  heating
and  cooling.  This  not
only lowers your utility
bills  but  also  reduces
your  househo ld ' s

o v e r a l l  e n e r g y
consumption.
Reducing  energy  use
h a s  a  p o s i t i v e
environmental  impact
as  well.  Less  energy
consumption  means
fewer  fossil  fuels  are
burned  to  generate
electricity,  which  in
t u r n  l o w e r s
g r e e n h o u s e  g a s
e m i s s i o n s .  F o r
e n v i r o n m e n t a l l y
c o n s c i o u s
homeowners, installing
a  p r o g r a m m a b l e
thermostat is a simple
and  effective  step
t o w a r d  a  m o r e
sustainable  home.
The  United  States
Department  of  Energy
recommends  turning
your  thermostat  back
by  7  to  10  degrees
Fahrenheit  from  its
normal setting for eight
h o u r s  p e r  d a y .
Following this guideline
can  save  as  much  as
10 percent on heating
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and  cooling  costs  per
y e a r .  T h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat  makes  it
easy to implement this
r e c o m m e n d a t i o n
because  you  can  pre-
set  the  temperature
changes  to  occu r
automatically.

Is the
9600
Program
mable
Robertsh
aw
Thermost

at Right
for Your
Home?
Deciding  whether  the
9600 series is the best
thermostat  for  your
needs  depends  on  a
few factors. If you have
a  conventional  single-
stage  heat ing  and
cooling  system  or  a
h e a t  p u m p ,  t h i s
thermostat  is  ful ly
compatible. It is also a
great  option  if  you
p r e f e r  a
s t r a i g h t f o r w a r d
programmable  device
that does not require a
smartphone  or  Wi-Fi
connection to function.
On  the  other  hand,  if
you  are  looking  for
advanced  features
such as remote access,
learning capabilities, or
integration  with  smart
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home  systems  l ike
A m a z o n  A l e x a  o r
Google  Assistant,  you
may want to consider a
Wi-Fi-enabled  model.
However,  for  many
households,  the  9600
P r o g r a m m a b l e
R o b e r t s h a w
Thermostat  offers  the
r i g h t  b a l a n c e  o f
functionality,  ease  of
use,  and  reliability.
The  affordability  of  the
9600 series is another
advantage.  It  provides
e x c e l l e n t  v a l u e
compared  to  higher-
end smart thermostats,
especially if you do not
foresee  yourself  using
mobile  app  controls
frequently. The upfront
cost is reasonable, and
the  long-term  energy
savings often offset the
purchase price within a
year or two.

CONCLUSION

T h e  9 6 0 0
P r o g r a m m a b l e
R o b e r t s h a w
T h e r m o s t a t  i s  a
d e p e n d a b l e  a n d
practical  solution  for
managing your home's
temperature.  With  its
clear  display,  flexible
s c h e d u l i n g ,  a n d
s t r a i g h t f o r w a r d
installation,  it  is  well-
suited for homeowners
who  want  to  improve
energy  efficiency
w i t h o u t  a d d i n g
u n n e c e s s a r y
complexity.  While  it
may  lack  the  remote
access  features  of
smart  thermostats,  its
reliable  performance
and  energy-saving
potential  make  it  a
worthy  investment.  If
you are ready to take
control of your heating
and cooling costs,  the
9600  se r i e s  f r om
Robertshaw is a choice
you can trust.


