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UNDERSTANDING THE
CUSTODIAN CIVIL SERVICE
WRITTEN EXAM: A COMPLETE
GUIDE

Securing a position in the civil service is
a  dream for  many  individuals  seeking
stability,  purpose,  and  career  growth.
Among the various entry points into this
respected  field,  the  Custodian  Civil

Service Written Exam stands out as a
critical  gateway  for  those  aspiring  to
work  i n  cus tod ia l  and  f ac i l i t y
management  roles  within  government
agencies. This exam is not merely a test
o f  academic  knowledge;  i t  i s  a
comprehensive assessment designed to
evaluate  a  candidate’s  aptitude,
practical skills, and readiness to uphold
the  responsibilities  that  come  with
maintaining  public  properties  and
ensuring safety. If you are preparing for
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this  examination  or  simply  exploring
your options, understanding the nuances
of  the  Custodian  Civil  Service
Written Exam  is  essential.  This guide
will  walk  you  through  everything  you
need to know, from the exam structure
and  preparation  strategies  to  the
benefits  of  passing  and  common pitfalls
to avoid.

WHAT IS THE CUSTODIAN CIVIL
SERVICE WRITTEN EXAM?

The Custodian Civil Service Written
E x a m  i s  a  s t a n d a r d i z e d  t e s t
admin i s te red  by  c i v i l  se rv i ce
commissions  at  the  federal,  state,  or
local  level.  Its  primary  purpose  is  to
screen candidates for positions such as
custodians,  janitors,  building  cleaners,
and facility maintenance workers within

publ ic  inst itut ions  l ike  schools,
government  buildings,  parks,  and
hospitals. Unlike generic job interviews,
this exam provides an objective measure
of a candidate’s ability to perform the
duties required in a custodial role within
the civil service framework.
The  exam typically  covers  a  range  of
areas, including reading comprehension,
basic  mathematics,  s i tuat ional
judgment,  and  knowledge  of  cleaning
procedures,  safety  protocols,  and
equipment  usage.  Civil  service
custodial positions  are highly sought
after  because  they  offer  competitive
pay, excellent benefits, and job security.
Consequently,  the  Custodian  Civil
Service Written Exam  is designed to
ensure  that  only  the  most  qualified  and
capable individuals advance to the next
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stage of hiring.

Who Should Take
This Exam?
Anyone interested in a career as a public
s e c t o r  c u s t o d i a n  o r  b u i l d i n g
maintenance  worker  should  consider
taking  this  exam.  Typical  candidates
include  individuals  with  experience  in
cleaning  or  maintenance,  recent
graduates  seeking  stable  employment,
veterans  transitioning  to  civilian  roles,
and  current  civil  service  employees
looking to move into custodial positions.
The  exam  is  open  to  applicants  who
meet basic eligibility requirements, such
as  age,  education,  and  residency
criteria,  which  vary  by  jurisdiction.

ELIGIBILITY CRITERIA AND
APPLICATION PROCESS

Before  you  can  sit  for  the  Custodian
Civil Service Written Exam, you must
meet specific eligibility requirements set
by  the  administering  agency.  While
these  can  differ  from  one  location  to
another,  common  prerequisites  include:

Age Requirement: Most agencies
require candidates to be at least
18 years old. Some positions may
have a maximum age limit, though
this is less common.
Education: A high school diploma
or General Educational
Development (GED) certificate is
typically required. Some positions
may accept equivalent experience
in lieu of formal education.
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Residency: Many civil service
exams require applicants to reside
within a specific city, county, or
state. Proof of residency is often
needed at the time of application.
Physical Fitness: Custodial work
can be physically demanding.
Candidates may need to pass a
physical agility test or provide a
medical clearance.
Background Check: Because
custodian positions involve access
to public buildings and sensitive
areas, a criminal background
check is standard.

The application process usually involves
submi t t ing  an  on l ine  o r  paper
application,  paying a nominal  fee,  and
selecting a test date and location. It is

crucial  to  read  the  announcement
carefully  and  provide  all  required
documents  to  avoid  disqualification.
Once your application is approved, you
will  receive a notice with details about
the Custodian Civil  Service Written
Exam,  including  the  test  format,  time
limits, and what to bring on exam day.

EXAM STRUCTURE AND CONTENT

The  structure  of  the  Custodian  Civil
Service  Written  Exam  varies  by
jurisdiction,  but  most  exams  share  a
common framework. Typically, the test is
multiple-choice and divided into several
sections  that  assess  different
competencies.  Understanding  these
sections  wil l  help  you  focus  your
preparation  effectively.
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Reading
Comprehension
This  section  evaluates  your  ability  to
r e a d  a n d  u n d e r s t a n d  w r i t t e n
instructions,  safety  manuals,  cleaning
product  labels,  and  policy  documents.
You will  be asked to answer questions
based on short passages. Strong reading
skills  are  essential  because custodians
must  follow  detailed  procedures  and
communicate  effectively  with
supervisors  and  coworkers.

Basic

Mathematics
Mathematics  questions  in  the  exam
cover  arithmetic,  fractions,  decimals,
percentages,  and  basic  measurement.
For  example,  you  might  need  to
calculate  the  amount  of  cleaning
solution  needed  for  a  given  area,
estimate  supply  costs,  or  interpret  a
work  schedule.  These  practical  math
skills  are  directly  applicable  to  daily
custodial tasks.

Situational
Judgment and
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Problem Solving
This section tests your ability to handle
real-world  scenarios  that  custodians
face.  You  wil l  be  presented  with
situations  such  as  encountering  a
hazardous  spill,  prioritizing  tasks  in  a
busy  building,  or  dealing  with  a  difficult
coworker.  Your  responses  demonstrate
your  judgment,  professionalism,  and
decision-making  skills.

Knowledge of
Cleaning

Procedures and
Safety
Questions  in  this  area  cover  proper
cleaning techniques, the correct use of
chemica ls  and  equipment ,  and
workplace safety standards. Topics may
include infection control, waste disposal,
floor  care,  and  the  use  of  personal
protective  equipment  (PPE).  A  solid
grasp of  these fundamentals  is  crucial
for passing the Custodian Civil Service
Written Exam.

KEY TOPICS COVERED IN THE
CUSTODIAN CIVIL SERVICE
WRITTEN EXAM

To give you a clearer picture of what to
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study, here is a breakdown of the main
topics  that  frequently  appear  on  the
exam:

Cleaning Chemicals and Their
Uses: Understanding the purpose
and proper handling of
disinfectants, degreasers, glass
cleaners, and floor strippers.
Floor Care: Techniques for
sweeping, mopping, buffing,
waxing, and carpet cleaning.
Knowledge of different floor
materials (tile, wood, concrete) is
also tested.
Restroom Sanitation: Proper
procedures for cleaning toilets,
urinals, sinks, and mirrors, as well
as restocking supplies and
preventing cross-contamination.

Waste Management: Sorting
recyclables, handling hazardous
waste, and disposing of trash
safely and efficiently.
Safety and Emergency
Procedures: Identifying fire
hazards, using fire extinguishers,
reporting accidents, and following
lockdown or evacuation protocols.
Equipment Operation and
Maintenance: Using vacuum
cleaners, floor buffers, carpet
extractors, and pressure washers,
along with basic troubleshooting
and care.
Workplace Ethics and
Professionalism: Maintaining
punctuality, respecting privacy,
avoiding waste, and interacting
courteously with the public and
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colleagues.

By reviewing these topics systematically,
you can build a strong foundation for the
exam.  Many  loca l  c iv i l  serv ice
commissions  publish  study  guides  or
sample questions, so be sure to seek out
official materials whenever possible.

HOW TO PREPARE FOR THE
CUSTODIAN CIVIL SERVICE
WRITTEN EXAM

Preparation is the key to success on the
Custodian  Civil  Service  Written
Exam. Because the exam is competitive,
a  targeted  study  plan  can  significantly
improve your score and your chances of
being hired. Here are proven strategies
to help you prepare effectively:

Start Early and
Create a Study
Schedule
Give yourself at least four to six weeks
to prepare. Break down the exam topics
into  manageable  sections  and  assign
specific  study  times  each  day.
Consistency  matters  more  than
cramming, so aim for 30 to 60 minutes
of focused study daily.

Use Official
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Study Materials
Visit  the  website  of  the  civil  service
commission that administers the exam.
Many provide free study guides, practice
tests,  and  l ists  of  recommended
resources. These materials are tailored
to  the  actual  exam and  give  you  the
most accurate representation of what to
expect.

Practice with
Sample

Questions
Working through sample questions helps
you  become  familiar  with  the  exam
format  and  question  styles.  Focus  on
areas where you feel  less confident.  For
example, if  math is not your strongest
subject, dedicate extra time to practicing
calculations and measurements.

Focus on
Reading and
Situational



10

10 Custodian Civil Service Written Exam 2026-02-05

Judgment
For the reading comprehension section,
practice reading short articles, manuals,
or  instructions  and summarizing them.
For situational judgment, think through
how  you  would  respond  to  common
workplace challenges.  Discussing these
scenarios  with  someone  who  has
experience  in  custodial  work  can  be
especially helpful.

Refresh Your
Knowledge of

Safety Protocols
Safety is a top priority in custodial work.
Review guidelines from the Occupational
Safety and Health Administration (OSHA)
and  o the r  r e l evan t  agenc i e s .
Understanding  material  safety  data
sheets  (SDS)  and  proper  chemical
handling procedures is often a significant
part of the exam.

Take Care of
Your Physical
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Health
Since custodial  roles can be physically
demanding, it  is  wise to build stamina
and strength before  the exam.  Simple
activities  like  walking,  stretching,  and
light  lifting  can  prepare  you  for  any
physical  components  of  the  hiring
process.  A  healthy  body  supports  a
sharp mind on test day.

EFFECTIVE TIME MANAGEMENT
AND STUDY PLAN

Managing  your  time  well  during  both
preparation  and  the  exam  itself  is
crucial. Here is a suggested study plan
to guide you:

Week 1: Gather all study1.

materials. Review the exam
announcement and identify the
specific topics covered. Take a
baseline practice test to gauge
your strengths and weaknesses.
Week 2: Focus on reading2.
comprehension and basic math.
Use flashcards for vocabulary and
formulas. Read through sample
passages and answer related
questions.
Week 3: Dive into cleaning3.
procedures, chemical safety, and
equipment knowledge. Create
summaries or diagrams to
reinforce key concepts.
Week 4: Concentrate on4.
situational judgment and
workplace ethics. Practice with
scenario-based questions and
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reflect on how you would apply
your knowledge in real settings.
Week 5: Take full-length practice5.
exams under timed conditions.
Review your mistakes and revisit
weak areas. Simulate the test
environment to reduce anxiety.
Week 6: Light review of all topics.6.
Focus on relaxation, good sleep,
and proper nutrition. Confirm your
exam logistics, such as location,
time, and required identification.

COMMON MISTAKES TO AVOID

Even well-prepared candidates can make
errors that hurt their performance. Being
aware  of  these  common mistakes  can
help you avoid them:

Neglecting the Reading

Section: Some candidates
assume that reading
comprehension is easy and skip
practice. This section can be tricky
because questions often require
careful attention to detail.
Overlooking Safety Questions:
Safety is a core competency for
custodians. Underestimating its
importance on the exam is a
frequent misstep.
Rushing Through the Exam:
Pacing is important, but rushing
can lead to careless errors. Read
each question thoroughly and
review your answers if time
permits.
Ignoring the Instructions: Every
exam has specific instructions.
Failing to follow them, such as
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marking answers incorrectly or
misusing the answer sheet, can
disqualify your responses.
Not Getting Enough Rest
Before the Exam: Fatigue

impairs concentration and
memory. Ensure you are well-
rested and arrive early to the test
site.

BENEFITS OF


