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MASTERING THE
COUNTERBALANCE
FORKLIFT THEORY
TEST: QUESTIONS
AND ANSWERS
YOU NEED TO
KNOW

O p e r a t i n g  a
counterbalance  forklift
is  a  skilled  profession
that  demands  more
than just the ability to
maneuver  a  heavy
machine.  It  requires a
deep understanding of

safety  protocols,  load
d y n a m i c s ,  a n d
o p e r a t i o n a l  b e s t
practices.  For  anyone
looking  to  enter  this
field  or  formalize  their
qualifications,  the
c o u n t e r b a l a n c e
forklift  theory  test
q u e s t i o n s  a n d
answers  represent  a
critical  hurdle.  This
a s s e s s m e n t  i s
designed  not  to  trip
you up, but to ensure
y o u  p o s s e s s  t h e
f o u n d a t i o n a l
knowledge required to
operate safely in busy
w a r e h o u s e s ,
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construction sites, and
loading docks. Whether
y o u  a r e  a  n o v i c e
preparing  for  your  first
certification  or  an
experienced  operator
refreshing your skills, a
thorough grasp of  the
theoretical components
is  indispensable.  This
guide  will  walk  you
t h r o u g h  t h e  c o r e
t o p i c s ,  p r o v i d e
example  questions,
a n d  e x p l a i n  t h e
reasoning  behind  the
correct answers, giving
you  a  clear  path  to
success.

What Is
the
Counterb
alance

Forklift
Theory
Test?
The  theory  test  is  a
written  or  computer-
based  examination
that forms part of the
f o r m a l  t r a i n i n g
required  to  obtain  a
f o r k l i f t  o p e r a t o r
l i c e n s e .  I t
complements  the
prac t i ca l  d r i v ing
a s s e s s m e n t  b y
e v a l u a t i n g  y o u r
knowledge  of  safety
regulations, equipment
o p e r a t i o n ,  a n d
w o r k p l a c e
responsibilities.  Unlike
dr iv ing  a  car ,  the
c o n s e q u e n c e s  o f
mishandling  a  forklift
can  be  catastrophic,
involving  expensive
g o o d s ,  d a m a g e d
infrastructure,  and
s e r i o u s  i n j u r y .
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T h e r e f o r e ,  t h e
c o u n t e r b a l a n c e
forklift  theory  test
q u e s t i o n s  a n d
answers  are carefully
curated  to  reflect  real-
world  scenarios.  The
test  typically  covers
topics such as stability,
load handling,  pre-use
in spec t i ons ,  and
hazard  awareness.
P a s s i n g  t h i s
c o m p o n e n t  i s
mandatory  before  you
can  proceed  to  the
practical exam, making
it  a  foundational  step
in  your  career  as  a
certified operator.

Key
Topics
Covered
in the

Theory
Test
Understanding  the
structure of the theory
test  is  the  first  step
toward  effective
preparation. The exam
is built around several
core  pillars  of  forklift
operation.  Below  are
the  primary  subject
a r e a s  y o u  w i l l
encounter.

Stability
and the
Stability
Triangle
O n e  o f  t h e  m o s t
important  concepts  in
forklift operation is the
principle of stability. A
counterbalance  forklift
is  designed  with  a
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heavy  weight  at  the
rear  to  offset  loads
carried  at  the  front.
This creates a "stability
triangle" formed by the
two  front  wheels  and
the pivot  point  of  the
rear axle.  Any shift  in
the  load,  speed,  or
turning radius can alter
the  center  of  gravity
and cause the truck to
tip  over.  Theory  test
questions  frequently
ask about the center of
gravity,  the  stability
tr iangle,  and  what
happens when the load
is  raised.  You  must
u n d e r s t a n d  t h a t
traveling with a raised
load  makes  the  truck
unstable  because  it
raises  the  combined
center of gravity of the
t r u c k  a n d  l o a d ,
reducing  stabi l i ty
dur ing  turns  or  on
uneven  ground.

SAMPLE QUESTION

ON STABILITY

Q: What happens to
the  stability  of  a
c o u n t e r b a l a n c e
forklift  when  the
load  is  raised  to
maximum  height?
A :  T h e  c o m b i n e d
cen te r  o f  g rav i t y
moves  upward  and
forward,  making  the
truck  more  prone  to
t ipping  forward  or
sideways.  You  should
never  turn  sharply  or
travel at speed with a
raised load.

Pre-Use
Inspectio
ns and
Daily
Checks
Before  any  operator
sits behind the wheel,
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they  must  perform  a
thorough  pre -use
inspection.  This  is  not
optional.  The  theory
t e s t  w i l l  i n c l u d e
n u m e r o u s
c o u n t e r b a l a n c e
forklift  theory  test
q u e s t i o n s  a n d
answers  about  daily
checks.  You  need  to
k n o w  t h e  s t e p s :
checking  the  tires  for
wear  and  pressure,
inspecting  the  mast
and  chains  for  cracks
or damage, testing the
ho rn ,  l i gh t s ,  and
seatbelt,  and verifying
that fluid levels such as
hydraulic oil,  fuel, and
coolant  are  adequate.
A  defective  forklift
must  be  immediately
taken  out  of  service
a n d  r e p o r t e d .
Questions  often  ask
what  the  first  action
should be if  a fault  is
discovered. The correct
answer is always to tag
the  truck  as  "out  of

service" and inform the
supervisor.

SAMPLE QUESTION
ON DAILY CHECKS

Q:  You  discover  a
small  hydraulic leak
on  a  hose  during
y o u r  p r e - u s e
inspection.  What
should  you  do?
A :  Y o u  m u s t  n o t
operate  the  forklift.
Report  the  defect  to
your supervisor, attach
a  warning  tag  to  the
keys,  and  ensure  the
truck is clearly labeled
as out of service until
repairs are made.

Load
Handling
and



6

6 Counterbalance Forklift Theory Test
Questions And Answers

2024-02-13

Weight
Distributi

on
Understanding  how  to
h a n d l e  l o a d s  i s  a
central  theme  of  the
t h e o r y  t e s t .  T h i s
includes  knowing  how
to read a forklift's load
capacity  plate,  which
specifies the maximum
weight  the  truck  can
l i f t  at  a  given  load
center  distance.  A
typical  question  might
a s k  a b o u t  t h e
consequences of lifting
a load that exceeds the
rated  capacity.  The
answer involves loss of
s teer ing  cont ro l ,
potential  tip-over,  and
d a m a g e  t o  t h e
hydraul ic  system.
Additionally,  you  will
b e  t e s t e d  o n  t h e
correct  procedure  for
picking up and setting

down loads.  The forks
s h o u l d  b e  f u l l y
inserted,  the  load
should  be  tilted  back
slightly  for  stability
during travel,  and the
l o a d  s h o u l d  b e
positioned  as  low  as
p o s s i b l e  w h i l e
maintaining  ground
clearance.

SAMPLE QUESTION
ON LOAD HANDLING

Q: You need to lift a
load that is  slightly
heavier  than  the
rated  capacity  of
your counterbalance
f o r k l i f t .  I s  i t
a c c e p t a b l e  t o
partially lift it if you
drive slowly?
A:  No.  Never  exceed
the  rated  capacity
u n d e r  a n y
circumstances.  Doing
s o  c o m p r o m i s e s
stability  and  braking,
a n d  c a n  l e a d  t o  a
serious accident.
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Operating
Procedur
es and
Safe
Driving
Safe  driving  practices
are a major part of the
exam. This covers rules
about  travel ing  on
ramps, maneuvering in
t ight  spaces ,  and
navigating  around
p e d e s t r i a n s .  F o r
c o u n t e r b a l a n c e
forklifts,  a  key  rule  is
that  the  forks  should
always  be  pointed
uphill  when  traveling
w i t h  a  l o a d  o n  a
gradient,  to  prevent
the load from slipping
off.  When  traveling
e m p t y ,  t h e  f o r k s
should  point  downhill
to  maintain  stability.

Questions will also test
your  knowledge  of
speed  limits,  proper
use of the horn at blind
c o r n e r s ,  a n d  t h e
requirement to keep a
clear view of the path
ahead.  I f  the  load
obstructs  your  vision,
you  must  travel  in
reverse.

SAMPLE QUESTION
ON SAFE DRIVING

Q: You are driving a
l o a d e d
c o u n t e r b a l a n c e
f o r k l i f t  d o w n  a
r a m p .  W h i c h
direction should the
forks face?
A:  The  forks  should
face forward (downhill)
if  the load is present?
C o r r e c t i o n :  T h e
standard  rule  is  that
when traveling  with  a
load on an incline, the
forks  should  point
uphill  to  prevent  the
load  from  sliding  off.
When traveling empty,
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forks point downhill.

Refueling
and
Battery
Safety
Depending on whether
the forklift  is  powered
by  LPG,  d iese l ,  o r
electricity,  you  will
need  t o  know  the
r e l e v a n t  s a f e t y
p r o c e d u r e s  f o r
refueling or recharging.
F o r  L P G  t r u c k s ,
cy l inders  must  be
c h a n g e d  i n  w e l l -
ventilated  areas,  and
the  valve  should  be
closed when not in use.
F o r  e l e c t r i c
c o u n t e r b a l a n c e
fo rk l i f t s ,  ba t te ry
charging  involves
checking  electrolyte
levels  and  ensuring
proper  ventilation  to

prevent  hydrogen  gas
buildup.  Smoking  and
open flames are strictly
prohib i ted  dur ing
refueling  or  charging.
Theory  test  questions
often  ask  about  the
immediate  steps  if  a
gas leak is detected.

SAMPLE QUESTION
ON REFUELING

Q:  While  changing
an LPG cylinder, you
smell  gas.  What  is
the correct action?
A:  Immediately  close
t h e  v a l v e  o n  t h e
cylinder  and  ensure
the  connect ion  i s
secure.  I f  the  leak
persists, do not use the
forklift  and  report  the
issue  to  a  qualified
technician.  Ensure  the
area is well-ventilated.

Pedestria
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n
Awarenes
s and Site

Safety
Fork l i f t  acc idents
involving  pedestrians
are  among  the  most
common  and  most
serious.  The  theory
test  places  strong
emphas is  on  your
responsibility  to  keep
pedestrians  safe.  You
must  always  yield  to
pedestrians,  use  the
horn when approaching
blind spots, and never
allow anyone to ride on
the forks or the truck.
Add i t iona l ly ,  you
should  be  aware  of
designated  walkways,
one-way systems,  and
speed  restr ict ions
within  the  facility.  A
frequent question asks

about  the  cor rect
procedure  when  a
pedestrian  walks  into
your path.

SAMPLE QUESTION
ON PEDESTRIAN
SAFETY

Q:  A  pedestr ian
suddenly  walks  in
front of your forklift
w h i l e  y o u  a r e
travel ing.  What
should  you  do?
A:  Stop  immediately,
sound  the  ho rn  i f
necessary, and wait for
the pedestrian to clear
t h e  p a t h .  N e v e r
attempt  to  maneuver
around them.

How to
Prepare
for the
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Theory
Test
Preparation is  the key
to  success.  Simply
memorizing answers is
not enough; you need
to understand the logic
behind each rule. Start
b y  r e v i e w i n g  t h e
official  operator's
m a n u a l  f o r  y o u r
specific  forklift  model,
as  different  brands
may  have  s l ight ly
different  controls  and
specifications.  Take
advantage  of  online
practice  tests  that
simulate the real exam
format.  Many  training
providers  offer  sample
c o u n t e r b a l a n c e
forklift  theory  test
q u e s t i o n s  a n d
answers  that  closely
mirror  what  you  will
see on the day. Focus
on the areas where you
feel  least  confident,

s u c h  a s  s t a b i l i t y
c a l c u l a t i o n s  o r
e m e r g e n c y
procedures.  It  is  also
beneficial  to  spend
t i m e  w a t c h i n g
experienced operators,
o r  b e t t e r  y e t ,
supplementing  your
study  with  practical
observation.  Ask  your
instructor  to  explain
any  concept  you  find
confusing.  Remember,
the goal is not just to
pass  the  test  but  to
become  a  safe  and
competent operator.

Common
Mistakes
to Avoid
During
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the Test
Many  candidates  fail
the  theory  test  not
because  they  lack
k n o w l e d g e ,  b u t
because  they  rush  or
misinterpret questions.
Read  each  question
carefully  and  consider
the  context.  Some
questions  might  have
more than one correct
action,  but  you  must
choose the best or first
action.  Avoid  reading
in to  ques t i ons  o r
overthinking  them.
St ick  to  the  bas ic
safety  principles  you
have  been  taught.
A n o t h e r  c o m m o n
mistake  is  neglecting
to review the sections
on  legis lat ion  and
employer  duties.  The
Health  and  Safety  at
Work Act (or equivalent
local  legislation)  is
often  referenced  in
questions.  Know  the

responsibilities of both
the  employer  and the
employee.  Finally,  do
not  leave  questions
unanswered. If you are
unsure,  e l iminate
o b v i o u s l y  w r o n g
options  first  and  make
an  educated  guess.

Sample
Counterb
alance
Forklift
Theory
Test
Questions
and
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Answers
To give you a concrete
idea of what to expect,
here  is  a  brief  set  of
realistic  questions.
These  illustrate  the
style and depth of the
actual test.

Q: What is the
primary function
of the
counterweight on
a counterbalance
forklift?
A: To offset the
weight of the
load being lifted
at the front,
ensuring that the
forklift does not
tip forward.
Q: When should
you conduct a
pre-use
inspection of the
forklift?
A: At the start of
every shift,
before the forklift
is used for the

first time that
day.
Q: What is the
recommended
procedure for
parking a
counterbalance
forklift?
A: Lower the
forks to the
ground, tilt the
mast forward
slightly, apply
the parking
brake, turn off
the engine, and
remove the key.
Q: What does
the load capacity
plate tell you?
A: It shows the
maximum load
weight the
forklift can safely
lift at a specified
load center
distance.
Q: What is the
danger of
traveling with a
raised load over
an uneven
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surface?
A: The forklift
becomes very
unstable and is
at high risk of
tipping over
sideways.
Q: Who is
responsible for
ensuring that a
forklift operator
is properly
trained and
certified?
A: The employer
is legally
responsible for
ensuring that all
operators are
adequately
trained and
competent.
Q: What should
you do if you are
unsure about the
weight of a load
you are about to
lift?
A: Seek
clarification from
your supervisor
or check the

delivery
documentation.
Do not guess.
Q: What is the
correct way to
approach a stack
of pallets for
picking up a
load?
A: Approach
slowly, square up
to the load,
ensure the forks
are at the correct
height, and drive
straight in.
Q: What does
the term "tail
swing" refer to?
A: The arc that
the rear of the
counterbalance
forklift makes
when turning.
This can strike
pedestrians or
obstacles.
Q: What is the
maximum safe
speed for
operating a
forklift indoors?
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A: Speed should
always be limited
to a "walking
pace" or as
defined by site
rules, typically 5
to 10 mph (8 to
16 km/h).

Final
Preparati
on Tips
for
Success

As  you r  tes t  da te
a p p r o a c h e s ,
conso l i da te  you r
k n o w l e d g e  b y
reviewing  summaries
and  practice  exams.
Focus  on  the  areas
where you have made
mistakes  in  practice.
C r e a t e  a  s t u d y
schedule  that  allows
you  to  review  a  little
each  day  rather  than
cramming  the  night
before.  On the day of
the  test,  ensure  you
are  well-rested  and
arrive early. During the


