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UNDERSTANDING
THE DOH 4328
MEDICARE
SAVINGS
PROGRAM
APPLICATION

Navigating  healthcare
costs during retirement
or  when  living  with  a
d i sab i l i t y  can  be
challenging.  For  many
i n d i v i d u a l s ,  t h e
Medicare  Sav ings
P r o g r a m  ( M S P )
provides  essential
financial  relief  by
helping  with  Medicare

premiums, deductibles,
and  coinsurance.  At
the heart of accessing
these  benefits  in  some
states  i s  the  DOH
4 3 2 8  M e d i c a r e
Savings  Program
Application .  This
document  serves  as
t h e  g a t e w a y  t o
lowering  out-of-pocket
healthcare  expenses
f o r  e l i g i b l e
beneficiaries.
Understanding  how  to
complete  this  form
correctly can make the
difference  between
receiving much-needed
assistance  or  facing
unnecessary delays. In
this  article,  we  will
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explore every aspect of
t h e  D O H  4 3 2 8
appl icat ion ,  f rom
eligibility requirements
t o  s t e p - b y - s t e p
completion guidance.

WHAT IS THE
MEDICARE
SAVINGS
PROGRAM?

The  Medicare  Savings
Program  is  a  federal
and  state  partnership
designed  to  help  low-
income individuals pay
for  their  Medicare
c o s t s .  T h e r e  a r e
several  levels  of  MSP
assistance,  including
the  Qualified  Medicare
Beneficiary  (QMB)
program,  the  Specified
Low-Income  Medicare
Beneficiary  (SLMB)
program,  and  the
Qualifying  Individual
(QI) program. Each tier
provides  different
levels  of  support,  but
all require applicants to
meet  specific  income

and  resource  limits.
T h e  D O H  4 3 2 8
Medicare  Sav ings
Program Application is
the  standardized  form
u s e d  i n  c e r t a i n
jurisdictions  to  apply
for  these  benefits.  It
co l lects  essent ia l
information about your
household,  income,
assets,  and  Medicare
status  to  determine
which tier of assistance
you qualify for.

WHO SHOULD USE
THE DOH 4328
MEDICARE
SAVINGS
PROGRAM
APPLICATION?

This  appl ication  is
intended  for  Medicare
beneficiaries  who  need
help  covering  their
healthcare  expenses.
You  may  be  a  good
cand idate  fo r  the
Medicare  Sav ings
Program  if  you  are
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struggling to pay your
Part B premium, which
is  typically  deducted
f r o m  y o u r  S o c i a l
Security  check,  or  if
y o u  f a c e  h i g h
d e d u c t i b l e s  a n d
coinsurance costs. The
DOH  4328  fo rm  i s
particularly relevant for
residents  of  states
where  this  specific
form  is  the  official
application  document.
Typically,  this includes
individuals  who  are
already  enrolled  in
Medicare  Part  A  and
Part  B,  or  those  who
a r e  e l i g i b l e  f o r
Medicare  and  are  in
t h e  p r o c e s s  o f
enrolling.  Low-income
seniors  and  younger
individuals  receiving
S o c i a l  S e c u r i t y
Disability  Insurance
(SSDI) often benefit the
m o s t  f r o m  t h i s
program.

ELIGIBILITY
REQUIREMENTS
FOR THE
MEDICARE
SAVINGS
PROGRAM

To successfully submit
t h e  D O H  4 3 2 8
Medicare  Sav ings
Program  Application,
you must meet certain
eligibility  criteria.  The
requirements generally
f a l l  i n t o  t h r e e
categories:  Medicare
enrollment,  income
limits,  and  resource
limits.

Medicare
Enrollme
nt
You must be entitled to
Medicare Part A, which
is usually premium-free
for  most  individuals
w h o  h a v e  p a i d
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Medicare  taxes  for  at
least  10  years.  If  you
are not yet enrolled in
Part A, you may still be
eligible,  but  you  will
need  to  app ly  f o r
Medicare separately.

Income
Limits
Income  l imits  vary
depend ing  on  the
specific  MSP  tier  you
are  applying  for.  For
the QMB program, your
m o n t h l y  i n c o m e
genera l l y  cannot
exceed  the  federal
poverty  level  by  a
certain  percentage.
T h e  S L M B  a n d  Q I
programs have slightly
h i g h e r  i n c o m e
t h r e s h o l d s .  I t  i s
important to check the
most  current  income
guidelines  for  your
state,  as  these  figures
are  updated  annually.
When  completing  the

DOH 4328 Medicare
Savings  Program
Application, you must
report  all  sources  of
income,  inc luding
S o c i a l  S e c u r i t y
benefits,  pensions,
wages,  and any  other
regular payments.

Resource
Limits
Resources  refer  to
assets  such  as  bank
accounts ,  s tocks ,
bonds, and real estate
t h a t  i s  n o t  y o u r
primary  residence.
Generally, the resource
limit for MSP is around
$ 1 0 , 0 0 0  f o r  a n
individual and $15,000
for  a  married  couple
living together. Certain
assets  are  excluded,
such  as  your  home,
one  vehicle,  personal
belongings,  and  life
insurance policies with
a  face  value  below  a
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specific  amount.  When
you  fill  out  the  DOH
4328  form,  you  will
n e e d  t o  l i s t  a l l
countable resources.

STEP-BY-STEP
GUIDE TO
COMPLETING THE
DOH 4328
MEDICARE
SAVINGS
PROGRAM
APPLICATION

Filling out government
f o r m s  c a n  b e
intimidating,  but  with
careful  attention,  the
D O H  4 3 2 8  c a n  b e
completed  accurately.
Below  is  a  detailed
walkthrough  of  each
s e c t i o n  o f  t h e
application.

Personal
Informati

on
Section
The  first  part  of  the
application  asks  for
your full name, date of
birth,  Social  Security
number,  Medicare
number,  and  contact
details.  Make  sure  to
w r i t e  y o u r  n a m e
exactly  as  it  appears
on your Medicare card
to  avoid  processing
delays.  You  will  also
need  to  provide  your
mailing address, phone
number,  and  email
address if available.

Househol
d
Compositi
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on
You must list everyone
who  l i ves  i n  you r
household,  including
yoursel f .  For  each
person,  provide  their
name,  date  of  birth,
relationship  to  you,
a n d  i n c o m e
information.  Even  if  a
household  member  is
not  applying  for  the
Medicare  Sav ings
Program,  their  income
and resources may still
need to be reported, as
MSP eligibility  is  often
based  on  household
s i z e  a n d  t o t a l
household  income.

Income
Reporting
This  section  requires
detailed  information
about  your  earnings.
You  should  report
gross  income  before

a n y  d e d u c t i o n s .
C o m m o n  i n c o m e
sources  include  Social
Security  retirement  or
disability  benefits,
Supplemental  Security
Income (SSI), pensions,
w a g e s  f r o m
employment,  self -
employment  income,
alimony, and any other
regular  payments.  Be
prepared  to  provide
documentation such as
award  letters,  pay
stubs,  or  tax  returns.
T h e  D O H  4 3 2 8
Medicare  Sav ings
Program Application is
thorough, so take your
time to ensure that you
d o  n o t  m i s s  a n y
income  source.

Resource
and Asset
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Reporting
You will need to list all
countable  resources.
This  typically  includes
checking  and  savings
accounts,  certificates
o f  depos i t  (CDs ) ,
stocks,  bonds,  mutual
funds,  and  any  other
investments.  For  each
asset,  provide  the
name  of  the  financial
institution, the account
n u m b e r ,  a n d  t h e
current balance. If you
own  additional  real
estate  beyond  your
primary  home,  you
must  report  its  value.
Remember  that  some
assets  are  excluded,
such  as  your  primary
residence,  household
goods,  and  personal
belongings.  If  you are
unsure  whether  an
asset is countable, it is
better to report it and
let the eligibility worker
m a k e  t h e

determination.

Health
Insurance
Informati
on
Indicate  whether  you
have  other  heal th
insurance  coverage  in
addition  to  Medicare.
This  could  include
employer-sponsored
insurance,  COBRA,
Medicaid,  or  a  private
health plan. If you have
a  Medicare  Par t  D
prescription drug plan,
provide  the  details  as
well.  This  information
he lps  the  agency
coordinate  benefits
correctly.

Signature
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and
Certificati

on
Before  submitting  the
application,  you  must
sign  and  date  it.  By
signing,  you  certify
that all the information
provided  is  true  and
complete. You are also
authorizing the agency
t o  v e r i f y  y o u r
information  with  other
government  entities.
Unsigned  applications
w i l l  be  r e tu rned ,
caus ing  de lays  in
p r o c e s s i n g  y o u r
benefits.

REQUIRED
DOCUMENTS TO
SUBMIT WITH THE
DOH 4328
APPLICATION

Y o u r  D O H  4 3 2 8
Medicare  Sav ings

Program  Application
s h o u l d  b e
a c c o m p a n i e d  b y
supporting  documents
t o  v e r i f y  t h e
i n f o r m a t i o n  y o u
p r o v i d e d .  W h i l e
requirements can vary
slightly  by  state,  the
following  documents
a r e  c o m m o n l y
requested:

A copy of your
Medicare card
Proof of income,
such as Social
Security award
letters, pension
statements, or
recent pay stubs
Bank statements
for all checking
and savings
accounts
Statements for
any investments,
such as stocks,
bonds, or mutual
funds
Your most recent
tax return, if
applicable
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Proof of any
other health
insurance
coverage

It is always a good idea
to  keep  cop ies  o f
everything you submit.
If  you are mailing the
D O H  4 3 2 8  f o r m ,
consider using certified
mail with return receipt
requested so that you
have proof of delivery.

COMMON
MISTAKES TO
AVOID WHEN
FILLING OUT THE
DOH 4328

Avoiding errors on your
application can prevent
unnecessary delays or
denials. Here are some
common mistakes that
applicants make:

Leaving1.
sections blank:
If a section does
not apply to you,
write N/A rather

than leaving it
empty. This
shows that you
did not
accidentally skip
it.
Incorrect Social2.
Security or
Medicare
numbers:
Double-check
these numbers
carefully. A
single digit error
can cause
processing
issues.
Omitting3.
household
members: Even
if a household
member has
their own
income, you
must include
them if they live
with you and
share expenses.
Failing to4.
report all
income: Some
applicants forget
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to report
sporadic income
like freelance
work or seasonal
jobs. All income
must be
included.
Not updating5.
the application
if your
situation
changes: If you
move or your
income changes
after you submit
the form, you
must notify the
agency. The DOH
4328 Medicare
Savings Program
Application is a
snapshot of your
situation at the
time of
application, but
eligibility can be
affected by
changes.

WHAT HAPPENS
AFTER YOU

SUBMIT THE DOH
4328 MEDICARE
SAVINGS
PROGRAM
APPLICATION?

Once  your  application
is received, the agency
w i l l  r e v i e w  i t  f o r
completeness.  If  any
information is missing,
they  will  contact  you
by  mail  or  phone  to
request  addit ional
details.  The  review
process  can  t ake
s e v e r a l  w e e k s ,
depend ing  on  the
volume of applications
being processed. If you
are approved, you will
r e c e i v e  a  n o t i c e
explaining which tier of
the  Medicare  Savings
Program  you  qualified
for  and  when  your
benefits  begin.
Typically,  coverage  is
retroactive  to  the  first
day  of  the  month  in
which  you  applied.  If
your  application  is
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denied, the notice will
explain the reason and
inform  you  of  your
right to appeal. Do not
be  discouraged  by  a
denial. You may simply
n e e d  t o  p r o v i d e
a d d i t i o n a l
documentat ion  or
clarification.

BENEFITS OF THE
MEDICARE
SAVINGS
PROGRAM

Receiving  assistance
through  the  program
can  significantly
reduce your healthcare
expenses.  For  QMB
beneficiaries,  the
program pays your Part
B premium and covers
a l l  M e d i c a r e
d e d u c t i b l e s  a n d
coinsurance. SLMB and
QI beneficiaries receive
help  with  the  Part  B
premium  alone.  In
addition to these direct
financial  benefits,  MSP
e n r o l l m e n t

automatically  qualifies
you for Extra Help with
prescription drug costs
under Medicare Part D.
Th is  i s  a  va luab le
benefit  that  reduces
your monthly drug plan
premiums,  annual
deduc t i b l es ,  and
c o p a y m e n t s  f o r
m e d i c a t i o n s .  B y
completing  the  DOH
4 3 2 8  M e d i c a r e
Savings  Program
Application,  you may
unlock  multiple  layers
of  financial  assistance
that  make  healthcare
more affordable.

RENEWING YOUR
MSP BENEFITS

The  Medicare  Savings
Program  requ i res
annual  renewal  to
ensure  that  you  still
meet  the  eligibility
c r i t e r i a .  You  w i l l
rece ive  a  renewal
notice in the mail each
year,  typically  around
the  same  t ime  you
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initially  applied.  The
renewal  process  may
involve  completing  a
shorter form or simply
verifying  that  your
income  and  resources
have  not  changed
significantly.  It  is
important  to  respond
promptly  to  renewal
requests to avoid a gap
in  your  coverage.  If
your  financial  situation
worsens,  you  may
qualify  for  a  higher
level  of  assistance,  so
always report changes.

WHERE TO GET
HELP WITH THE
DOH 4328
MEDICARE
SAVINGS
PROGRAM
APPLICATION

You  do  not  have  to
complete  this  form
a l o n e .  S e v e r a l
resources are available
to help you. Your local
Department  of  Social

Services  or  Medicaid
office  can  provide
guidance  and  answer
q u e s t i o n s .  M a n y
c o m m u n i t y - b a s e d
organizations,  such  as
senior  centers  and
Area  Agenc ies  on
Aging,  offer  free
a s s i s t a n c e  w i t h
Medicare  paperwork.
Additionally,  State
Hea l th  Insurance
Assistance  Programs
( S H I P )  p r o v i d e
unbiased counseling to
Medicare  beneficiaries.
Trained counselors can
help  you  understand
t h e  D O H  4 3 2 8
Medicare  Sav ings
Program  Application,
r e v i e w  y o u r
i n f o r m a t i o n  f o r
accuracy,  and  even
submit  the  form  on
your  behalf.  Seeking
help  can  reduce  the
s t r e s s  o f  t h e
application  process
and  improve  your
chances  of  a  smooth
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approval.

CONCLUSION

T h e  D O H  4 3 2 8
Medicare  Savings
Program Application
is  a  powerful  tool  for
low-income  Medicare
beneficiaries  seeking
financial  relief  from
healthcare  costs.  By
understanding  the
e l i g i b i l i t y
r e q u i r e m e n t s ,
g a t h e r i n g  t h e
necessary  documents,
and  completing  the
form  accurately,  you
can  access  benefits
that  pay  for  Medicare

premiums, deductibles,
and  coinsurance.  Do
not let the complexity
o f  g o v e r n m e n t
paperwork  discourage
you .  Wi th  care fu l
a t tent ion  and  the
s u p p o r t  o f  l o c a l
resources,  you  can
successfully  navigate
t h e  a p p l i c a t i o n
process.  If  you  or  a
loved  one  qualifies,
tak ing  the  t ime  to
complete  the  DOH
4328 form today could
lead  to  significant
savings  and  greater
peace  of  mind  about
future  heal thcare
expenses.


